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CUSTOMER WORK ORDER —_
WO #: 75662 (Appointment Date: 07 DEC 2024 - Time: 03:30pm) —
Customer: 19678 - GREIFZU, LOWELL Stock #: 11404 Invoice #: p—
D. - 618-842-7751 Stock Desc: (11404) 2024 KEYSTONE Date In: 07 DEC 24 —
Tag: SPRINGDALE 281RK Promised: 31 DEC 24 —— ]
Author: BJW Chassis #: AYDTSGN20R7105519 Date Sched:
Location: 1212 BH TO CLOSE Serial #: 4YDTSGN20R7105519 Completed: 12 DEC 24
Mileage: Warr. Date: 16 NOV 24
Licence:
Job #1 - Warranty
COMPLAINT: THE ENTRY DOOR ON THE UNIT WILL NOT STAY LATCHED. AND CUSTOMER HAS TO
SLAM THE DOOR VERY HARD TO GET IT TO CATCH.
NEEDS ADJUSTED
CAUSE: THE ENTRY DOOR WILL NOT STAY LATCHED. CUSTOMER HAS TO SLAM THE DOOR VERY
HARD TO GET IT TO CATCH
CORRECTION: Moved unit up to shop from service lot. Removed latch striker plate from door frame. ©o
T : : X e
round away inside flange of door frame for more adjustment of latch plate. File edge smooth. m a4
Remounted latch striker plate on door frame. Checked operation of door latching. Door now latches 4 g
closed without slamming. Close door and push on edge and door latches closed. Moved unit to service ce
completed row. 5 I
Labor rén §
Code Description . Mechanic Total C
Z990 MISCELLANEOUS REPAIR DKM 0.00 5
Z990 MISCELLANEOUS REPAIR DKM 51.00 -
Other Services
Code Description Qty Price Total —
SS SHOP SUPPLIES 1.00 0.00 0.00 =
Subtotal for Job #1: 51.00 =
Parts Total: 0.00
Labour Total: 51.00
Sublet Total: 0.00
Extras Total: 0.00
WORK ORDER TOTAL: 51.00
Thank you for being a valued customer. We appreciate your business.
All labor is guaranteed for 90 days from invoice date. Guarantee is limited
te work performed. Consequential damages are not covered. All gquaranteed work
must be completed in our service department.
Customer Signature : e
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