BASDEN RV CENTER, INC dba AMERICAN RV
600 E. Baseline Rd.
Evangville, IN
us
47725
812-867-5200

WARRANTY CLAIM # 75662
MANUFACTURER'S CLAIM #:

Manufacturer: 1013 - KEYSTONE RV CO
Customer: 19678 - LOWELL D. GREIFZU
Address: 883 COUNTY HIGHWAY 21 FATRFIELD, IL

62837
Phone: 618-842-7751
Stock Number: 11404 - 2024 SPRINGDALE 281RK 4YDTSGN20R7105519

VIN: 4YDTSGN20R7105519 HIN: SER#: 4YDTSGN20R7105519
Mileage: 0 Work Order Comp: 12 DEC 24
Auth. No: Dealer #: 1194
Warr. Date: 16 NOV 24 Work Order Date: 07 DEC 24 Inv #: 412671
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WO # Job # Description JOB INFORMATION
*'k‘k'k'k*****'k'k'k‘k‘k******'k'k'k**'k'k‘k*************************************************
75662 1 THE ENTRY DOOR ON THE UNIT WILL NOT STAY LATCHED. AND CUSTOMER

HAS TO SLAM THE DOOR VERY HARD TO GET IT TO CATCH. NEEDS ADJUSTED
THE ENTRY DOOR WILL NOT STAY LATCHED. CUSTOMER HAS TO SLAM THE
DOOR VERY HARD TO GET IT TO CATCH

Moved unit up to shop from service lot. Removed latch striker
plate from door frame. round away inside flange of door frame
for more adjustment of latch plate. File edge smooth.

Remounted latch striker plate on door frame. Checked operation
of door latching. Door now latches closed without slamming.
Close door and push on edge and door latches closed. Moved unit
to service completed row.
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Lab Code Job# Description LABOUR Hrs Rate Total
**************'k'k'k************************1\'*******‘k****************************
Z990 1 MISCELLANEQOUS REPAIR 0.00 170.00 0.00
2990 1 MISCELLANEOUS REPAIR 030 170.00 51.00
****‘k*****‘k**********************************‘k***********‘k********************
Excode Job# Description EXTRAS Qty Price Total
***************************************‘k‘k***************:\‘*********************
SS 1 SHOP SUPPLIES 1.00 0.00 0.00
Parts Total: 0.00

Labour Total: 51.00

Sublet Total: 0.00

Extras Total: 0.00

>>>>> Claim Total: 51.00



Customer Signature: Date:




