600 E. Baseline Rd. 3 T S
Evansville, IN 47725 > g o
27~
www.AmericanRVCenter.com § 5
bY - g’
812.867.5200 o
FAX 812.868.1012 @
CUSTOMER WORK ORDER =
WO #: 75264 ==
Customer: 55093 - MCCOMBS, DARREN Stock #: 11496 Invoice #: —
- Stock Desc: 2025 5\ ALLIANCE RV Date In: 30 OCT 24 —
Tag: AVENUE 23ML Promised: 30 NOV 24 =
Author: BH Chassis #: 7TM5FA2821SA009937 Date Sched:
Location: 1211 BH TO CLOSE Serial #: TM5FA2821SA009937 Completed: 11 DEC 24
Mileage: 0 Warr. Date: 31 OCT 24
Licence:
Job #PDINFW - Internal
COMPLAINT: Transferred to BAS*75361 on 07 NOV 24
Estimate amount was 0.00
PDI- NEW FIFTH WHEEL
CAUSE: pdi
CORRECTION: did pdi and everything on sheet,also checked Ip.water,electrical,and appliances.
20
Labor 0%
Code Description Mechanic Total 8 o
Z991 PDI NEW FIFTH WHEEL (INTERNAL) DGH N/C = %
Z991 PDINEW FIFTH WHEEL (INTERNAL) DGH N/C ,f',; =
Z991 PDI NEW FIFTH WHEEL (INTERNAL) DGH N/C o 3
Z991 PDI NEW FIFTH WHEEL (INTERNAL) DGH N/C > &
2991 PDI NEW FIFTH WHEEL (INTERNAL) DGH N/C ,’6 §
Z991 PDI NEW FIFTH WHEEL (INTERNAL) DGH N/C g
Z991 PDI NEW FIFTH WHEEL (INTERNAL) DGH N/C
Z991 PDI NEW FIFTH WHEEL (INTERNAL) _ DGH N/C
Z991 PDI NEW FIFTH WHEEL (INTERNAL) DGH N/C
Other Services =
Code Description Qty Price Total =
SS SHOP SUPPLIES 0.00 N/C N/C =
LPGI LP - UNIT SALES 0.00 N/C N/C =
Subtotal for Job #PDINFW: 0.00 =
Job #WINTER - Internal
COMPLAINT: Transferred to BAS*75361 on 07 NOV 24
Estimate amount was 0.00
WINTERIZE UNIT AND DRAIN HOLDING TANKS.
**INCLUDES 2 GALLONS OF ANTI-FREEZE***
UNITS WITH WASHING MACHINE OR ICEMAKER
WILL BE EXTRA
“*DE-WINTERIZATION IS NOT INCLUDED**
NUMBER OF GALLONS USED
CAUSE: winterize
CORRECTION: winterized unit and did everything on sheet,used 2 gallon.
Labor
Code Description Mechanic Total
Z990 WINTERIZE UNIT DGH N/C
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Other Services =
Code Description Qty Price Total g o
SS SHOP SUPPLIES 0.00 N/C N/C @
@
N
Subtotal for Job #WINTER: 0.00 o B
)
Job #FPDINFW - Internal i
COMPLAINT: Transferred to BAS*75361 on 07 NOV 24 =]
Estimate amount was 0.00 P
FINAL PDI ON NEW FIFTH WHEELS <
[\
i
CAUSE: final pdi
CORRECTION: did final and everything on sheet and got model and serial numbers on appliances.
Labor =
Code Description Mechanic Total —
PDINFW FINAL PDI NEW FIFTH WHEEL (INTERNAL DGH N/C —
Subtotal for Job #FPDINFW: 0.00 —
Job #1 - Warranty =
COMPLAINT: RR JACK FAULT ==
CAUSE: jack fault right rear
CORRECTION: went to auto level and right rear jack had a fault tried to run rear jacks bown and it would
not work on right rear but it would work on left rear,checked plugs on jack and they were good,checked
control box and wires were hooked up right and fuse was good,looked at plug in and ground wire was out of
plug in agout half way pulled out plug and found ground wire was not connected in plugput wire back in plug
and secured checked again and now it works,all good.
(9]
Labor 5 @
Code Description Mechanic Total 8 4
Z990 MISC LABOUR CODE (EXTERNAL) DGH 85.00 = g
w =
Subtotal for Job #1: 85.00 P 2
> &
Job #2 - Warranty % 2
COMPLAINT: THERE IS NO POWER GOING TO THE LP m <
DETECTOR. =
CAUSE: no power to Ip detector
CORRECTION: installed new fuse and it kept popping it,it had 2 wires going to hot side and 2 wires going —
to ground,checked power to Ip detector and one wire had power and the other didnt,hooked up wire with ——
power to Ip detector and it works,someone had a extra wire hooked up and it didnt go to it,capped wire —
off,everything works.it had no power to wire.someone could have hooked it to ground. —
Labor —
Code Description Mechanic Total =
Z990 MISC LABOUR CODE (EXTERNAL) DGH 170.00 —_
Subtotal for Job #2: 170.00 -
Job #3 - Warranty
COMPLAINT: THERE IS NO POWER GOING TO THE
THERMOSTAT.
ROBBED PARTS FROM VIN#7M5FA3323SA009712
(AVENUE)
CAUSE: no power going to thermostat
CORRECTION: pulled off thermostat checked wires and no power,took off palels to ac and checked wires
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and no power to it.traced wire through ceiling down wall to bluetooth panel,unhooked power wire and ran

T
power around bluetooth and we have power,hooked blurtooth panel and it blows fuse,bluetooth panel has a 3 %
short in it,went and robbed another one from another unit and installed it and now i have power to bluetooth 2 =
panel and thermostat,put back together and it works fine now., -4 o

8 3

Labor o+
Code Description Mechanic Total %
Z990 MISC LABOUR CODE (EXTERNAL) DGH 0.00 p
Z990 MISC LABOUR CODE (EXTERNAL) BRM 0.00 =]
Z990 MISC LABOUR CODE (EXTERNAL) DGH 0.00 g
Z990 MISC LABOUR CODE (EXTERNAL) BRM 85.00 <
Z990 MISC LABOUR CODE (EXTERNAL) DGH 0.00 N
Parts
Part # Description Qty Price Total
27981 Wall Plate - 2 Zone w/HDMI 1.00 74.99 74.99 —
Other Services —
Code Description Qty Price Total —
FRT FED-EX - JOBS 3,4 ; 1.00 11.80 11.80 —
Subtotal for Job #3: 171.79 ——
Job #4 - Warranty —
COMPLAINT: THE MONITOR PANEL FOR THE BATTERY,
FRESH, GREY, AND BLACK TANKS HAS POWER
GOING TO IT, BUT NOTHING LIGHTS UP.
ROBBED PARTS FROM VIN#7M5FA3323SA009712
(AVENUE)
CAUSE: monitior panel dosent work for battery,fresh, black,and grey tank.
CORRECTION: checked ground and power and they are good,went and robbed another panel and it works =0
like it should, monitior is bad,put everything back together. o5
0O~
Labor o g
Code Description Mechanic Total =3
Z990 MISC LABOUR CODE (EXTERNAL) DGH 85.00 o o
Z990 MISC LABOUR CODE (EXTERNAL) DGH 0.00 g et
3]
Parts a3
Part # Description Qty Price Total m =
25982 Panel - Monitor - Convenience Center 1.00 84.99 84.99 =
Subtotal for Job #4: 169.99
Job #5 - Warranty =
COMPLAINT: THE BLACK TANK FLUSH IS NOT WORKING. —
CAUSE: no water to black tank flush —_—
CORRECTION: took line off to vaccum breaker and i have water coming through breaker,will half to check —
line to tank.cut several place on underbelly to find water line,found water line in basement area,took off wall ——
to get to line,cut line and turned on water and i could hear air and a little bit of water,cut other side of line =
where it was spliced in and finally got water,looked in line and found screw where line was spliced.spliced =
line back together and turned on water and now it works,put wall back in place,covered holes in underbelly
and installed screws back in and tied up breaker vacuum.
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) DGH 255.00
Parts
Part # Description Qty Price Total
282770 94239 VACUUM BREAKER/CHECK 1.00 21.99 21.99
VALVE
88-9504 UNION CONNECTOR 1/2"CST 1.00 7.99 7.99
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Subtotal for Job #5;:

Parts Total:

Labour Total:

Sublet Total:

Extras Total:

WORK ORDER TOTAL:

Thank you for being a valued customer. We appreciate your business
All labor is guaranteed for 90 days from invoice date. Guarantee is limited

to werk performed. Consequential damages are not coversd. ALl guaranteed work
must be completed in our service department.

Customer Signature :

284.98

189.96
680.00
0.00
11.80
881.76

Date: 11 Dec 2024
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