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General Information

Basden RV Center, Inc. DBA/ American RV

Date: 12/11/2024

Pre-Auth #: 78614 Unit: 7M5FA2821SA009937
600 E Baseline Rd

Evansville, IN 47725 Series: Avenue Model: 2025AVE23ML

Ph. (812) 867-5200 Notes:

chruce@americanrvcenter.com Status: Approved

Dealer Information

American RV Basden RV Center, Inc. DBA/ American RV Requestof: Ben Hoffman
600 E Baseline Rd
(812) 867-5200 Evansville, IN 47725 Return Fax #:

cbruce@americanrvcenter.com

Email: bhoffman@americanrvcenter.com

Operation Line 1
Flat Rate Code: 18006 12 VOLT - GENERAL REPAIR Fault Code: POOR CONNECTION

Serial #: Model #: Notes:

Problem: RR JACK FAULT

Cause: jack fault right rear

Remedy: went to auto level and right rear jack had a fault,tried to run rear jacks bown and it would
not work on right rear but it would work on left rear,checked plugs on jack and they were
good,checked control box and wires were hooked up right and fuse was good,looked at plug in

and ground wire was out of plug in agout half way pulled out plug and found ground wire was not
connected in plugput wire back in plug and secured checked again and now it works,all good.

Part Return Req: No
Status: Approved

Time Requested: .5
Time Allowed: .5
Sublet Repairs: 0.00



Operation Line 2

Flat Rate Code: 14040 DETECTOR - CO / CARBON MONOXIDE / LP GAS - Fault Code: MISWIRED
REPLACE (Part return in US)(Photo of the back of detector showing mfg
information is required)

Serial #: Model #: Notes:

Problem: THERE IS NO POWER GOING TO THE LP DETECTOR. Time Requested: 1
Cause: no power to Ip detector Time Allowed: 1
Remedy: installed new fuse and it kept popping it,it had 2 wires going to hot side and 2 wires Sublet Repairs: 0.00

going to ground,checked power to Ip detector and one wire had power and the other didnt,hooked
up wire with power to Ip detector and it works,someone had a extra wire hooked up and it didnt go
to it,capped wire off,everything works.it had no power to wire.someone could have hooked it to
ground.

Part Return Req: Yes
Status: Approved

Operation Line 3

Flat Rate Code: 16095 THERMOSTAT - WALL - REPLACE (Model/Serial  Fault Code: COMPONENT FAILURE
Photo Required)(Vendor Auth required)

Serial #: NA Model #: NA Notes:

Problem: THERE IS NO POWER GOING TO THE THERMOSTAT. ROBBED PARTS FROM Time Requested: .5
VIN#7M5FA3323SA009712 (AVENUE) Time Allowed: .5
Cause: no power going to thermostat Sublet Repairs: 0.00

Remedy: pulled off thermostat checked wires and no power,took off palels to ac and checked
wires and no power to it.traced wire through ceiling down wall to bluetooth panel, unhooked power
wire and ran power around bluetooth and we have power, hooked blurtooth panel and it blows
fuse, bluetooth panel has a short in it, went and robbed another one from another unit and
installed it and now i have power to bluetooth panel and thermostat, put back together and it
works fine now,

Part Return Req: No
Status: Approved

Operation Line 4

Flat Rate Code: 22343 MONITOR PANEL - REPAIR Fault Code: COMPONENT FAILURE

Serial #: Model #: Notes: - Sean B - 11/8/24/ - Please attach pic. Pics need to be uploaded as a jpeg. Ben
h 11-20 pics attached - Sean B - 11/21/24/ - - this will be approved - but vin
VIN#7M5FA3323SA009712 would not be approved for warranty on the circuit board -
this notes is for future reference.

Problem: THE MONITOR PANEL FOR THE BATTERY, FRESH, GREY, AND BLACK TANKS HAS Time Requested: .5

POWER GOING TO IT, BUT NOTHING LIGHTS UP. ROBBED PARTS FROM
VIN#TM5FA3323SA009712 (AVENUE)

Cause: monitior panel dosent work for battery,fresh,black,and grey tank.

Time Allowed: .5
Sublet Repairs: 0.00

Remedy: checked ground and power and they are good,went and robbed another panel and it
works like it should, monitior is bad,put everything back together.

Part Return Reg: No
Status: Approved



Operation Line 5

Flat Rate Code: 20016A HOLDING TANK - BLACK - REPAIR (photos Fault Code: POOR PERFORMANCE
required)(Alpha Contact Required)

Serial #: Model #: Notes:

Problem: THE BLACK TANK FLUSH IS NOT WORKING. Time Requested: 1.5
Cause: no water to black tank flush Time Allowed: 1.5
Remedy: took line off to vaccum breaker and i have water coming through breaker,will half to Sublet Repairs: 0.00

check line to tank.cut several place on underbelly to find water line,found water line in basement
area,took off wall to get to line,cut line and turned on water and i could hear air and a little bit of
water,cut other side of line where it was spliced in and finally got water,looked in line and found
screw where line was spliced.spliced line back together and turned on water and now it works,put
wall back in place,covered holes in underbelly and installed screws back in and tied up breaker
vacuum.

Part Return Req: No
Status: Approved



