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Pre-Authorization number PA03779253

Reference no: 75263

Status: Approved

Approved by anglr Approved date 12/4/2024

Servicing  Name Address VIN Retail sold on
Dealer
1194 Basden's American RV Basden's American RV 4YDTSGM29S7101136
600 E Baseline Rd
Evansville, IN 47725
Nu Root Description Sublet Sub hours Approved Actual  Qty Base Complaint / Cause / Correction
mbe operation hours hours hours
r of
1 2300114A Entrance Door - F 0.00 0.25 0.20 1 0.20 Complaint: THE ENTRY DOOR WILL NOT LATCH. NOTED ON
DELIVERY
Cause:ENTRY DOOR WILL NOT LATCH. NOTED ON
DELIVERY.
Correction:Removed door frame latch plate. Filed edge of cutout
in door frame to allow latch plate to adjust and let entry door
latch cl;osed. Remounted latch plate and checked operation.
Entry door new latching closed.
KRV — Labor time approved and adjusted in accordance with
Keystone RV'’s flat rate manual.
2 6101315A Fresh Water Pres 0.00 1.20 1.00 1 0.10 Complaint: WINTERIZED HOSE HAS 2 BENDS IN IT
Cause:WINTERIZING HOSE HAS (2) BENDS IN IT. HOSE IS
PINCHED FLAT.
Correction:Cut off hose past shut off to allow for new hose to be
attached with a 90 deg. fitting rto eleminate two bends in hose.
Cut new hose to fit and installed with clamps. Checked all hose
clamps for leaks. No leaks found.
KRV — Labor time approved and adjusted in accordance with
Keystone RV'’s flat rate manual.
KRV — Labor time approved and adjusted in accordance with
Keystone RV'’s flat rate manual.
Pre-Authorization number PA03779253 1.20

For paper claims amlly -use one pre-authorization number per warranty claim for

Staple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim
form. The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair - up to the

amount authorized on the pre-authorization form and return toKeystone RV Company



