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s-Authorization number PA03787060 Reference no: 75261

Status: Approved

Approved by anglr Approved date 12/20/202+

rvicing Name Address VIN Retail sold on

aler

94 Basden's American RV Basden's American RV 4YDTCGN26SV502554

600 E Baseline Rd
Evansville, IN 47725

{u Root Description Sublet Sub hours Approved Actual  Qty Base Complaint/ Cause / Correction

ye operation hours hours hours

of

1 6101415A Fresh Water Pres 0.00 0.10 0.10 1 0.10 Complaint:CONE WASHER MISSING IN THE LOW POINT
DRAIN COLD SIDE
Cause:Cold low point drain leaking
Correction:| first removed the cap off the low point drain and saw
there was no cone washer i then put one in place and it stopped
the leak

2 3304506B Shade - Pleated - 0.00 0.30 0.20 1 0.20 Complaint:BLIND IN ENERTAINMENT SLIDE DOES NOT STAY
DOWN
Cause:FOUND BLIND WONT STAY DOWN
Correction:NEED TO REPLACE THE BLIND
KRV — Labor time approved in accordance with Keystone RV’s
flat rate manual.
\VVCB: Vendor Charge Back item. (This is a Keystone RV internal
notation only)

3 4205815A Speaker - Repair 0.00 0.50 1 0.30 Complaint:OUTDOOR SPEAKING IS NOT WORKING
Cause:Outdoor speaker was not working properly
Correction:| first took rear speak off and found that it was nearly
working i then switched the front for the back and the same
happened on a speak that works so | went to the setting on the
radio and it was turned off so | evened the speakers out
KRV — The issue submitted is not considered a warranty defect
in materials or workmanship.

4 3302106A Dinette Cushions 0.00 0.30 0.20 1 0.20 Complaint: THE VELCRO ON THE BACK OF THE DINNETT

r paper claims amily use one pre-authorization number per warranty claim for

HAS COME OFF AND NEEDS TO BE REINSTALLED
Cause:Velcro coming off the back of dinette bench and not
sticking

Correction:| removed and put new and stapled it back on

KRV — Labor time approved and adjusted in accordance with
Keystone RV’s flat rate manual.
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