Manufacturer:
Customer:
Address:

Phone:

Stock Number:
VIN:

Mileage:
Auth. No:
Warr. Date:

BASDEN RV CENTER, INC dba AMERICAN RV
600 E. Baseline Rd.
Evansville, IN
us
47725
812-867-5200

WARRANTY CLAIM # 75218
MANUFACTURER'S CLAIM #:

10024 - FOREST RIVER TRAVEL TRAILER

38895 - ERIN ROBINSON

10283 PERRY BLVD

SUMNER, IL

62466

(618) 838-4601

11416 - 2024 CATALINA 293QBCKLE S5ZT2CAUB1RX032413

5ZT2CAUB1RX032413 HIN: SER$#: S5ZT2CAUBR1RX032413
0 Work Order Comp: 18 NOV 24

Dealer #:
22 OCT 24 Work Order Date: 28 OCT 24 Inv #: 411836

**************'k*****‘k:\'***'k*'k'ﬁr***‘k*******‘k*****-k-k'k*'k'k‘k*************************

WO # Job #

***********************'k'k'k'»\-*********************3\"k'k‘k*'k************************

75218 1

Description JOB INFORMATION

inside fridge not getting cold NOTE: UNIT HAS NOT BEEN WINTERIZED
PER CUSTOMER. CUSTOMER HAS PLANS WEEK OF HALLOWEEN.

Fridge not cooling

Plugged in shore power cord then turned on the fridge. Put
thermometers inside the fridge then let the fridge cool for 24
hrs. Checked the thermometers the following day and the
thermometers were around 70 degrees. Followed the paperwork and
all was functioning but still was not cooling. Went feeling
inside the freezer for coolness you can hear a burping noise
inside the freezer. Received a new thermostat for the fridge.
Unscrewed the old thermostat from the inside of the fridge wall.
Mounted the new thermostat to the fridge wall then put antifreeze
bottles with thermostats inside the fridge. After 24 hrs the
fridge still didn't cool. The thermometers were at 70 degrees in
the fridge and the freezer. There still is a burping noise,
possibly a clog.

***‘k*********'k*'k'k'k'k*****‘k'k‘ir***'k'k'k'k':\:******k-k'k*******************‘k**********7\-****

Lab Code Job# Description LABOUR Hrs Rate Total

******'k'k*'k'k'k'k*'k**********************-k-k-k**'k-k'k'k'k'k******************************

72990
2990
2990
Z2990
Z990
Z990

HERRR R

MISC LABOUR CODE (EXTERNAL) 0.00 170.00 0.00
MISC LABOUR CODE (EXTERNAL) 1.00 170.00 170.00
MISC LABOUR CODE (EXTERNAL) 0.50 170.00 85.00
MISC LABOUR CODE (EXTERNAL) 0.00 170.00 0.00
MISC LABOUR CODE (EXTERNAL) 0.00 170.00 0.00
MISC LABOUR CODE (EXTERNAL) 1.00 170.00 170.00



PAGE 2

Claim : 75218
*****************'k-k**'k*'k'k'k‘k***-k-k**7\-*‘k*******'k11:****-k*'k'k'k'k'k********‘k******‘k*****
Lab Code Job# Description LABOUR Hrg Rate Total

*'k‘k***'k***'k'k**‘k***'k*'k'k'k*5\"k‘k***'k'k****-k-k*******-k*-k*'k'k***************************

*****'k'k'k**********‘k***************k'k'k*'ic'k****'k*'k*'k**************************'k'k'k‘k

Excode Job# Description EXTRAS oty Price Total
-k-k'k'k'k'k****'k****'k'k'k****-k-k'k*'k'k'.‘:****-k-k**'}c**‘k*-k-k*'ir'k'ir'k*****************************
SS 1 SHOP SUPPLIES 1.00 0.00 0.00
Parts Total: 0.00

Labour Total: 425.00

Sublet Total: 0.00

Extras Total: 0.00

>>>>> Claim Total: 425 .00

Customer Signature: Date:




