A Warranty Authorization Form

ALLIANCE
Y 4 Ry \

General Information

Date: 11/12/2024

Basden RV (?enter. Inc. DBA/ American RV Pre-Auth #: 77897 Unit: TM5TD3321SC304564
600 E Baseline Rd

Evansville, IN 47725 Series: Delta Model: 2025DEL292RL

Ph. (812) 867-5200 Notes:

Status: Approved

Dealer Information

American RV Basden RV Center, Inc. DBA/ American RV Requestor: Ben Hoffman

600 E Baseline Rd

(812) 867-5200 Evansville, IN 47725

Return Fax #:

Email: bhoffman@americanrvcenter.com

Operation Line 1

Flat Rate Code: 22561 TERMINATION VALVE - REPLACE - VALTERRA Fault Code: LEAKS
(Photo of valve in open position is required)

Serial #: Model #: Notes:

Problem: BLACK TANK VALVE WILL NOT CLOSE
Cause: BLACK TANK VALVE WILL NOT CLOSE

Remedy: Cut holes in underbelly for access to black tank valve. Found valve ,but will have to cut a
bigger hole to remove tank valve. Cut a larger hole in underbelly for access to dump valve.
Removed screws holding dump valve to black tank but drain pipes can not be spread apart to get
valve out. Will have to cut two smaller drain pipes to get valve out. Cut both 1 1/2 grey tank drains
lines to get dump valve out. The bottom of knife blade groove is full of glue, plus both valve seals
are in the glue. Complete valve needs replaced. Turned in parts request for a new valve assembly.
Cleaned glue off of seal flange. Checked Living Room TV and all other antenna outlets.
10/28/2024: Received new dump valve. Connected old cable pull to new dump valve. Placed valve
into position next to black tank drain. Put drain outlet with connecting pipes in place with new
dump valve. Installed valve mounting bolts and tightened securely. Checked operation of new
valve with cable pull. Reconnected other drain pipes with fernco pipe connectors. Remounted
drain pipe assembly supports. Filled all holding tanks and checked all new drain connections for
leaks. No leaks found. Cut underbelly material to fit cutout for repair of plumbing. Added wood
strips around edge of hole in underbelly and secured to cutout. Cut a new underbelly material to
fit repair hole. Secured in place with screws and washers. Covered all cuts and screws in
underbelly with roof seam tape. Painted all roof seam tape black. Filled gap around plumbing
drain outlet with spray foam. Painted all spray foam black.

Part Return Reqg: No
Status: Approved with Modifications

Time Requested: 10
Time Allowed: 2.5
Sublet Repairs: 0.00



Operation Line 2

Flat Rate Code: 14015 CABINET - DOOR - ADJUST Fault Code: LOOSE

Serial #: Model #: Notes:

Problem: CABINET DOOR LOOSE ABOVE THE REAR COUCH Time Requested: .1
Cause: CABINET DOOR LOOSE ABOVE THE REAR COUCH ( NOTED AT DELIVERY) Time Allowed: .1
Remedy: Tightened hinges on both center doors above rear couch. Sublet Repairs: 0.00

Part Return Req: No
Status: Approved



