CUSTOMER WORK ORDER

WO #: 75110
Customer: 1000 - BASDEN'S AMERICAN Stock #: 11484 Invoice #:
RV - Stock Desc: 2025 TT COACHMEN Date In: 18 OCT 24
Tag: CATALINA 303RKDSLE Promised: 31 OCT 24
Author: PH Chassis #: 5ZT2CAVB4SX033236 Date Sched:
Location: 1025 BH TO CLOSE Serial#: 5ZT2CAVB4SX033236 Completed: 25 OCT 24

Mileage: O Warr. Date:

Licence:

600 E. Baseline Rd.
Evansville, IN 47725

www. AmericanRVCenter.com

812.867.5200
FAX 812.868.1012

Job #PDINTT - Internal
COMPLAINT: PDI- NEW TRAVEL TRAILER

CAUSE: New pdi
CORRECTION: Went to parts department and got a new battery box and 2 20 Ib Ip tank fill, then filled those

tanks. Mounted the Ip tanks. Drilled holes in the battery box and mounted at the tongue. Setup a used
battery to check the lights and brakes.Checked and set tire psi to 80 as noted, torqued the lug nuts to
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110ftlbs. Ran the tongue jack up and down. Jacked up the camper, then tested the running lights, brakes, EE Q
breakaway switch. Plugged in the shore power then turned the fridges on to chill. Leveled the camper. [
Checked the stove and griddle as well. Tested Ip detector and smoke alarms. Went thru out the camper ,-Un g
and checked the blinds and windows, vents, fans, doors, bedroom closet door hits the door frame. Checked Z 0
the gfci outlets and usb outlets, got the test TV checked the antenna signal and the radio. Ran the awning 2 *
out and in with the awning lights on and off. Checked the entry door handle and entry door latch. Adjusted =
the entry steps after camper was leveled. Ran the sliderooms out. Turned the AC on and let it run for 1hr. g §
Tested the recliners with usb charging, dinette table, closet sliding mirror doors, master bed lift gate and all o
the cabinet doors. Powered on the fireplace and let it run for 20 minutes. Tested microwave, checked the >
converter output. Took pictures of the appliances and other items then filled out the paperwork. Removed ;ZU
the pins holding the gear rack to fill the fresh tank to 2/3 full then dewinterize the camper, turned the water <
pump on and filled the water heater. Connected the hose to the city water connection opened the kitchen —
faucet, bathroom faucet, toilet, shower, outside shower, washer connections, low points. .Hooked up the =S
manometer to the doorside rear kitchen then did the Ip drop test with the furnace and water heater running. %
Hooked up the sewer hose to drain the black 1 tank and grey 1 and 2 tanks. Shut off the Ip tanks and —
removed the test battery. Went on the roof and inspected the sealer and roof membrane. -

Labor ==

Code Description Mechanic Total

Z991 MISC LABOUR CODE (INTERNAL) SAR N/C

7991 MISC LABOUR CODE (INTERNAL) SAR N/C

Z991 MISC LABOUR CODE (INTERNAL) SAR N/C

Z990 MISC LABOUR CODE (EXTERNAL) SAR N/C

Z990 MISC LABOUR CODE (EXTERNAL) SAR N/C

Parts

Part # Description Qty Price Total

13034 55362 STD BATTERY BOX 1.00 N/C N/C

Other Services

Code Description Qty Price Total

SS SHOP SUPPLIES 1.00 N/C N/C

LPGI LP - UNIT SALES 8.00 N/C N/C

Subtotal for Job #PDINTT: 0.00
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Job #WINTER - Internal

COMPLAINT: WINTERIZE UNIT AND DRAIN HOLDING TANKS.
***INCLUDES 2 GALLONS OF ANTI-FREEZE***

UNITS WITH WASHING MACHINE OR ICEMAKER

WILL BE EXTRA

“*DE-WINTERIZATION IS NOT INCLUDED™

NUMBER OF GALLONS USED

CAUSE: Winterizing

CORRECTION: Drained the black, grey, fresh tanks and the water heater. Went to the water heater and
water pump and turned the valves. Added 3 gallons thru the kitchen faucet, bathroom faucet, toilet, shower,
outside shower, washer connections and the low points. Depressed the city water connection. Dump any
extra antifreeze from the 3 gallons down the drains.

Labor
Code Description Mechanic Total
Z990 WINTERIZE UNIT SAR N/C

Parts
Part # Description Qty Price Total
24181 -50 RV ANTI-FREEZE GALLON 2.00 N/C N/C

Other Services
Code Description Qty Price Total
SS SHOP SUPPLIES 1.00 N/C N/C

Subtotal for Job #WINTER: 0.00

Job #1 - Internal
COMPLAINT: FRIDGE DOOR HAS A SMALL DENT

CAUSE: Dent

CORRECTION: Took pictures of the dent in the fridge, Ben said carry on. No action required

Labor
Code Description Mechanic Total
7990 MISC LABOUR CODE (EXTERNAL) SAR N/C

Subtotal for Job #1: 0.00

Job #2 - Warranty
COMPLAINT: CLOSET DOOR IS HITTING DOOR FRAME

CAUSE: Door frame was to tight

CORRECTION: Unscrewed the door and latch plate from the door frame then cut off the extra paneling.
Trimmed the door frame till the door shut with clearance. Screwed the door back on the door frame and the
latch plate. Cleaned up the mess. Took pictures of the process.

Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) SAR 34.00

Subtotal for Job #2: 34.00
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Parts Total:

Labour Total:

Sublet Total:

Extras Total:

WORK ORDER TOTAL.:

Thank you for being a valued customer. We appreciate your business.

All labor is guaranteed for 90 days from invoice date. Guarantee is limited
to work performed. Consequential damages are not covered. All guaranteed work
must be completed in our service department.

0.00
34.00
0.00
0.00
34.00

Date: 25 Oct 2024

Customer Signature :
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