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CUSTOMER WORK ORDER
WO #: 75085 (Appointment Date: 17 OCT 2024 - Time: 04:00pm)

T

Customer: 1000 - BASDEN'S AMERICAN  Stock #: 11398A Invoice #:

RV - Stock Desc: 2022 5W KEYSTONE Date In: 15 OCT 24

Tag: BH - PARTS ORDERED. 10-23 MONTANA HIGH COUNTRY 295RL Promised: 31 OCT 24

Author: BH Chassis #: 4YDFHMP28NA740895 Date Sched:

Location: 1115 CHECK PREAUTH Serial #: 4YDFHMP28NA740895 Completed: 13 NOV 24

Mileage: 0 Warr. Date:
Licence:

Job #1 - Internal

COMPLAINT: BED ROOM SLIDE NOT GOING OUT

CAUSE: bedroom slide not going out

CORRECTION: brought camper in and tried to run room out and it is popping and cracking track is ate up

needs new system,took apart to get numbers to order new parts.tried to run room out and back side will

work and front side is locked up,had to break motor out of front side and room came out a inch had to fitin

no 2 square and take out all screws by hand,took 2 hours to get that far,next,finally got to push out room to g Q

take out screws in rails,took out rails and set up new system and timed to start installing new wa

system.scraped all silicone off of sisewall and sidewall of camper.installed track system and secured,ran rUn g

rail in and raise room up and down to get in,hooked up motor and inside bulb seal,installed 2 plates to wall Z o

to secure rail to wall.did same thing to other side and sealed with silicone. ;’: H*
Labor % §
Code Description Mechanic Total XS
Z990 MISC LABOUR CODE (EXTERNAL) DGH N/C g
Z990 MISC LABOUR CODE (EXTERNAL) DGH N/C =
Z990 MISC LABOUR CODE (EXTERNAL) DGH N/C 3
Z990 MISC LABOUR CODE (EXTERNAL) DGH N/C -
Z990 MISC LABOUR CODE (EXTERNAL) DGH N/C =
Z990 MISC LABOUR CODE (EXTERNAL) DGH N/C =
Z990 MISC LABOUR CODE (EXTERNAL) DGH N/C =
Parts —
Part # Description Qty Price Total =
9993 28.5" X 66.5" SLIDE SYSTEM 1.00 N/C N/C S
Other Services
Code Description Qty Price Total
SS SHOP SUPPLIES 1.00 N/C N/C
FRT UPS-SLIDE MECH 1.00 N/C N/C

Subtotal for Job #1: 0.00

Job #2 - Warranty

COMPLAINT: 24-452 SUBURBAN STOVE LIGHTS RECALL

CAUSE: recall 24-452 suburban stove

CORRECTION: took off top and cut wires and capped off took out switch and installed blank cap put back

together and took pics.
Labor
Code Description Mechanic Total
Z990 MISCELLANEOUS REPAIR DGH 85.00
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Subtotal for Job #2: 85.00
Parts Total; 0.00

Labour Total: 85.00

Sublet Total: 0.00

Extras Total: 0.00

WORK ORDER TOTAL: 85.00

Thank you for being a valued customer. We appreciate your business.

A11 lebor is guaranteed for 90 days from inveoice date. Guarantee is limited
te work performed. Consequential damages are not covered. All guaranteed work
must be completed in our service department.

Customer Signature : Date: 13 Nov 2024
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