BASDEN RV CENTER, INC dba AMERICAN RV
600 E. Basgeline RAd.
Evansville, IN
us
47725
812-867-5200

WARRANTY CLAIM # 75000
MANUFACTURER'S CLAIM #:

Manufacturer: 1013 - KEYSTONE RV CO
Customer: 54872 - SAMUEL H. NORMAN
Address: 3534 E ST RD 68 HAUBSTADT, IN

47639
Phone: 812-632-8182
Stock Number: 11379 - 2024 SPRINGDALE 260BHC 4YDTSGL28R7104315

VIN: 4YDTSGL28R7104315 HIN: SER#: 4YDTSGL28R7104315
Mileage: 0 Work Order Comp: 24 OCT 24
Auth. No: Dealer #: 1194
Warr. Date: 07 JUN 24 Work Order Date: 11 OCT 24 Inv #: 410977
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WO # Job # Description JOB INFORMATION
**'k*'k*****5\-***'k**'k‘k****'k*********‘k***'k'k'k***‘k****‘k‘k***'k'k*'k'k'k*******************
75000 2 CUSTOMER ADVISES THAT THE TANKS SENSOR INDICATORS READ ERRATIC.

SOMETIMES HE CAN PUT A LITTLE BIT OF WATER IN THE FRESH TANK
AND IT WILL SHOW FULL. HE CAN FLUSH THE TOILET A COUPLE OF TIMES
AND THE BLACK TANK WILL SHOW HALF FULL. THIS TRAILER IS
EQUIPPED WITH A BLACK 2 AND GREY 2 INDICATOR, BUT IT DOES NOT
HAVE A BLACK 2 OR GREY 2 TANK. HOWEVER CUSTOMER IS GETTING
LEVEL READINGS FOR BOTH OF THOSE TANKS.

Circuit board

Filled the fresh tank 2/3 full then turned on the water pump,
opened the kitchen faucet and let it run. Checked tank levels
after 5 mins and found the kitchen faucet is filling to black 2
tank that it doesn't have. Let the kitchen faucet run for another
2 minutes then checked the tank levels, grey land 2, black land 2
showed 1/3full. Got with Ben about the tanks reading wrong, he
had Matt order a new circuit board for the touch pad. Drained the
grey tank.
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Part No Job# Description PARTS oty Price Total
'k'k'k'k'k'k'k***********'k'k'k'}c*‘k***“k'k***'k'k'k*‘*‘*7\‘-k'k'k*'k'k*************************1\—*******
717692 2 Monitor Panel - Tank Board - For 1.00 28.30 28,30
**-k-k****'k'k************************'k'k'k****-k***'k'k'k***1\-********‘k*****************
Lab Code Job# Description LABOUR Hrs Rate Total
***-k-k-k'k'k'k**'k'ﬂ:'):****-k'k'k***************************'k****'k************************
Z990 2 MISCELLANEOUS REPAIR 0.00 170.00 0.00

Z990 2 MISCELLANEQUS REPAIR 0.50 170.00 85.00
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Lab Code Job# Description LABOUR Hrs Rate Total
********'k*************************‘k“k-k*-k**'k'k'k****'k-k-k-k***'k'k‘k***‘k****************
Z990 2 MISCELLANEQUS REPAIR 0.00 170.00 0.00
-k'k'k'k-k******:\"k'k'k'k‘k'k*****-k-k***'k**i’******-k-k-k****'k'k'k***‘fr'k'k************************
Excode Job# Description EXTRAS Qty Price Total
*****************************'k*‘k**********'k'k*******‘k**************************
FRT 2 UPS-PANEL BOARD 1.00 1619 16.19
Parts Total: 28.30

Labour Total: 85.00

Sublet Total: 0.00

Extras Total: 16.19

>>>>> Claim Total: 129.49

Customer Signature: Date:




