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>-Authorization number PA03766945 Reference no: 74999 Status: Approved Approved by stept Approved date 11/8/2024
rvicing  Name Address VIN Retail sold on
aler
24 Basden's American RV Basden's American RV 4YDFCGS2652502153 10/28/2024

600 E Baseline Rd
Evansville, IN 47725

lu Root Description Sublet Sub hours Approved Actual
uw operation hours hours
0

Qty

Base
hours

Complaint / Cause / Correction

1 4117414B Furnace - Atwood 0.00 1.30 0.50

:-Authorization number PA03766945 0.50

r paper claims amlly -use one pre-authorization number per warranty claim for

0.50

Complaint:FURNANCE WILL NOT LIGHT

Cause:furnance not kicking on

Correction:turned on thermostat and fan would run but it would
not ignite, checked 12 volt and i had power coming into board but
no power going to sail switch, replaced board and it works now.
also thermostat was working backwards, come to find out it was
installed upside down, turned around and it works fine now.
installed orginal board back in to check and it works now,
thermostat was hung upside down with cover the right way, so
everything was backwards so that explains why it would not
work,

KRV- Approved to repair

iple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim
m. The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair - up to the
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