BASDEN RV CENTER, INC dba AMERICAN RV
600 E. Baseline Rd.
Evansville, IN
us
47725
812-867-5200

WARRANTY CLAIM # 74999
MANUFACTURER'S CLAIM #:

Manufacturer: 1013 - KEYSTONE RV CO
Customer: 28348 - ROBERT B. REXINGC
Address: 111 W. INGLEFIELD RD.
EVANSVILLE,
47725
Phone: 812-454-5831
Stock Number: 11423 - 2025 COUGAR 364BHL 4YDFCGS2652502153

VIN: 4YDFCGS2652502153 HIN: SER#: 4YDFCGS2682502153
Mileage: O Work Order Comp: 31 OCT 24
Auth. No: Dealer #: 1194
Warr. Date: 28 OCT 24 Work Order Date: 10 OCT 24 Inv #: 411523

****‘k'k-k'k'k'k*********'k'k'k**************-k-k*-k7‘:****-k-k*'Ir‘k'k*'ir*:\-****************‘k******

WO # Job # Description JOB INFORMATION
****************'k'k'k***********************************************************
74999 1 FURNANCE WILL NOT LIGHT

furnance not kicking on

turned on thermostat and fan would run but it would not
ignite,checked 12 volt and i had power coming into board but no
power going to sail switch,replaced board and it works now.also
thermostat was working backwards,come to find out it was
installed upside down, turned around and it works fine
now.installed orginal board back in to check and it works

now, thermostat was hung upside down with cover the right way, so
everything was backwards so that explains why it would not work.

*'k-k'k'k-k-k*******'J:***‘k'ic***'k'k'k'k*****'k'k***'k'k****'k'k***'k**‘k*‘k************************

Part No Job# Description PARTS Qty Price Total
**'k'k'k'k'k'Jr************'k'k'k'k****‘k'k'k**'k'k'k'k********'k'k'Jr**‘k*'k*************************
DOM32300 1 32300 ATWOOD/DOMETIC THERMOSTAT - 1.00 8,18 28.12
***************'k'k'k'k'k‘k**'k'k'k'k'k'k*****‘k******'k'k**‘k‘fr'k'ic**********************'k'k*****
Lab Code Job# Description LABOUR Hrs Rate Total
****5\'*********'k'k‘k******'k'k*'k**‘k**‘k-ir'ir**'k'k'k'k****7\'***'k'k'k'k*************************
Z990 1 MISCELLANEOUS REPAIR 0.50 170.00 85.00
2990 1 MISCELLANEOUS REPAIR 0.00 170.00 0.00
Z2990 1 MISCELLANEOUS REPAIR 0.00 170.00 0.00
Parts Total: 28.12

Labour Total: 85.00

Sublet Total: 0.00

Extras Total: 0.00

>>>>> Claim Total: 113.12



Customer Signature: Date:




