AMERICAN

CUSTOMER WORK ORDER
WO #: 74969 (Appointment Date: 08 OCT 2024 - Time: 09:00am)

Customer: 36570 - LIEBHART, TAMIKA  Stock #: 11320 Invoice #:

M. - 812-431-8424 Stock Desc: (11320) 2024 COACHMEN  Date In: 08 OCT 24

Tag: CATALINA 293QBCKLE Promised: 31 OCT 24

Author: PH Chassis #: 5ZT2CAUB4RX030834 Date Sched:

Location: 1018 CHECK PREAUTH Serial #: 5ZT2CAUB4RX030834 Completed: 16 OCT 24
Mileage: Warr. Date: 28 FEB 24
Licence:

Job #1 - Warranty
COMPLAINT: CITY WATER INLET NOT WORKING. NEEDS REPLACED UNDER WARRANTY. WE
HAVE ALREADY FIXED THIS ONCE.

CAUSE: Pulled unit into shop. Removed city water inlet. Went inside and removed bunk bed and wooden
panel. These is a lot of hose that is pushing against itself. Need to install shorter hose. The original hose is
1/4 in i.d. removed that hose and made a new 1/2 inch hose with fittings. Installed new hose and tested .
Water is flowing through system. Installed inlet and sealed with silicone. Installed bed panel and mattress.

CORRECTION: .

Labor

Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 51.00
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 0.00
Parts

Part # Description Qty Price Total
681487 172" BARB X 1/2 FPT SWIVEL CONE 1.00 1.99 1.99

Subtotal for Job #1: 52.99

Job #2 - Warranty
COMPLAINT: THE SCREWS HOLDING THE BACK CUSHION ON COUCH HAS A BROKEN SCREW.
SEE IF WE CAN FIX

CAUSE: The screw head has broken off. Secured another screw and washer next to where the original
screw is located. Parked unit.

CORRECTION: .
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 51.00

Subtotal for Job #2: 51.00

Job #51-1722 - Warranty
COMPLAINT: 51-1722 ROOF MOUNT SOLAR INLET

CAUSE: Pulled unit into bay. Removed mounting screws. Removed solar inlet. No cracks anywhere on
inlet. Installed putty tape. Removed excess dicor. Secured inlet and sealed with dicor. Parked unit.

CORRECTION: .
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Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 85.00
Parts
Part # Description Qty Price Total
13-1320 PW HAPS FREE SELF-LEVELING 1.00 7.71 7.71
DICOR
Subtotal for Job #51-1722: 92.71
Parts Total: 9.70
Labour Total: 187.00
Sublet Total: 0.00
Extras Total: 0.00
WORK ORDER TOTAL: 196.70

Thank you for being a valued customer. We appreciate your business.

All labor is guaranteed for 90 days from invoice date. Guarantee is limited
to work performed. Consequential damajes are not covered. All guaranteed work

must be completed in our service depar-tment.

Customer Signature :

Date: 16 Oct 2024

Printed On: 10/16/2024 10:53:34AM
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