FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0005106 CLAIM STATUS Authorized
BASDEN RV CENTER INC CLAIM 2092288
DBA AMERICAN RV CENTER CLAIM ORIGIN WEB
600 E BASELINE ROAD ORIGINAL CLAIM ID
EVANSVILLE, IN 47725 VIN 5ZT2CAUB4RX030834
USA CHASSIS VIN
MILEAGE 0

SITE/WAREHOUSE 205/ 205
caliar rate: 3170.00 ITEM # ACAT293QBCKLE
OWNER INFORMATION BEALER B i
TAMIKA M LIEBHART CLAIM START DATE 10/15/2024
5910 ASHBROOKE RD CLAIM END DATE 01/01/1900
Evansville, IN 47710
USA
Retail Date of Purchase 03/01/2024 WARRANTY EXPIRATION DATE 03/01/2025
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Claim Line Details

Labor
Line# 1 Operation Code Operational Description
60-136-01-00-001480 City Water Connection - Plumbing/Fresh Water Supply/Replace/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2024-10-15 15:44:28 :: CITY WATER INLET NOT WORKING.
NEEDS REPLACED UNDER WARRANTY. WE HAVE ALREADY FIXED THIS ONCE. Pulled unit into shop. Removed
city water inlet. Went inside and removed bunk bed and wooden panel. These is a lot of hose that is pushing
against itself. Need to install shorter hose. The original hose is 1/4 in i.d. removed that hose and made a new 1/2
inch hose with fittings. Installed new hose and tested . Water is flowing through system. Installed inlet and sealed
with silicone. Installed bed panel and mattress.
Model# DIr Sub Hrs 0.30 Sub Labor Amt $51.00
Serial# Appr Hrs 0.30 Appr Labor Amt$51.00
Notes
Labor
Line# 2 Operation Code Operational Description
30-95-24-00-000947 Dinette Cushions - Interior/Dinette/Repair/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2024-10-15 15:45:34 :: THE SCREWS HOLDING THE BACK
CUSHION ON COUCH HAS A BROKEN SCREW. SEE IF WE CAN FIX The screw head has broken off. Secured
another screw and washer next to where the original screw is located. Parked unit.
Model# DIr Sub Hrs 0.30 Sub Labor Amt $51.00
Serial# Appr Hrs 0.30 Appr Labor Amt$51.00
Notes
AUTHORIZED AS REQUESTED
Labor
Line# 3 Operation Code Operational Description
SB-456-01-00-004506 51-1722 — ROOF MOUNT SOLAR INLET (AURORA & CATALINA) - INSPECTION
AND PERFORM REMEDY - Technical Service Bulletin/Sealant/Replace/No Tread
Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2024-10-15 15:46:18 :: 51-1722 ROOF MOUNT SOLAR INLET
Pulled unit into bay. Removed mounting screws. Removed solar inlet. No cracks anywhere on inlet. Installed
putty tape. Removed excess dicor. Secured inlet and sealed with dicor. Parked unit.
Model# DIr Sub Hrs 0.50 Sub Labor Amt $85.00
Serial# Appr Hrs 0.50 Appr Labor Amt$85.00

Notes
AUTHORIZED AS REQUESTED



Submitted Labor Amt $187.00 Approved Labor Amt $187.00

Parts & Freight ~ $0.00 Parts & Freight  $0.00

Total $187.00 Total $187.00
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
| certify that | have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.

River Policies.



