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Pre-Authorization 02:03:13 pm
Pre-Authorization number PA03752762 Reference no: 74965 Status: Approved Approved by hulld Approved date 10/10/202¢ |
Servicing  Name Address VIN Retail sold on

Dealer

1194 Basden's American RV Basden's American RV 4YDFCGN27R2501602 10/12/2023

600 E Baseline Rd
Evansville, IN 47725

Nu Root Description Sublet Sub hours Approved Actual  Qty Base Complaint / Cause / Correction
mbe operation hours hours hours
r of
1 5100706B Breaker, 120V - R 0.00 1.00 0.50 1 0.20 Complaint: CUSTOMER ADVISES THAT THE FIREPLACE

CAME ON FOR ABOUT 30 SECONDS AND THEN IT SHUT
OFF. IT CAME BACK ON FOR A SHORT TIME AND THEN
SHUT BACK OFF AND HASN'T CAME BACK ON SINCE.
Cause:fireplace keeps turning on and off

Correction:checked plug and had no power but when i wiggle
breaker light would flicker on my outlet tester, pulled cover on
breakers and found wire was touching breaker ,pulled breaker
and wire was not in clamp on breaker, screw would not come
out, so i had to replace breaker and hook up wire and install
breaker in panel, tested fireplace and now it works, installed
panel back in place,all good.

Pre-Authorization number PA03752762 0.50

For paper claims amlly -use one pre-authorization number per warranty claim for

Staple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim
form. The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair - up to the
amount authorized on the pre-authorization form and return toKeystone RV Company




