FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0005106 CLAIM STATUS Authorized
BASDEN RV CENTER INC CLAIM 2085969
DBA AMERICAN RV CENTER CLAIM ORIGIN WEB
600 E BASELINE ROAD ORIGINAL CLAIM ID
EVANSVILLE, IN 47725 VIN 4X4TCKY2XPK086769
USA CHASSIS VIN

MILEAGE 0
Labor rate: $170.00 SITE/ WARE'HT(;’AS: ) }?Tgsg/M 02;3
OWNER INFORMATION EALER RO 4981
WILLIAM R ALLEN CLAIM START DATE 10/09/2024
6203 BIRKDALE DR CLAIM END DATE 01/01/1900
Evansville, IN 47715
USA
Retail Date of Purchase 03/30/2024 WARRANTY EXPIRATION DATE 03/30/2025

Claim Line Details

Labor
Line# 1

Labor
Line# 2

Submitted

Operation Code
20-43-19-00-001109
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2024-10-09 10:08:53 - CUSTOMER ADVISES THAT WATER
RUNS DOWN THE SIDE OF THE CAMPER DOORSIDE WHEN IT RAINS/. THIS IS COMING FROM WHERE THE
GUTTER TRACKS MEET. Sealer in the gutter dried out Took picture of the section of the gutter that had no
sealer. Applied sealer in the gutter to stop the leak.

DIr Sub Hrs 0.20 Sub Labor Amt $34.00

0.20 Appr Labor Amt $34.00

Operational Description
Gutter Rail - Exterior/Exterior Miscellaneous/Reseal/No Tread Code

Model#
Serial#

Notes

Appr Hrs

Operation Code
10-6-01-11-003301

Operational Description

Power Tongue Jack - Frame & Chassis/A-Frame, Tongue Jack & Coupler
Assembly/Replace/Electrical

Complaint, Cause, Correction

Original Note : bhoffman@americanrvcenter.com, 2024-10-09 10:10:26 :: TONGUE JACK PISTON FELL ouT
WHEN HE WAS HOOKING UP. Bottom jack leg will stay inside of the jack Tongue jack bottom leg fell out while
connected to the fork truck. Received a new Tongue jack from the parts department. Disconnected the power
from the tongue jack then unbolted the jack from the camper. Unboxed the new jack then bolted in place and
connected the power to the jack. Tested the jack works as should. Bad jack in warranty department.

DIr Sub Hrs 0.50 Sub Labor Amt $85.00

Appr Hrs 0.50 Appr Labor Amt$85.00

Model#
Serial# DRJCK4

Notes
per the code requirements of this item please provide pics of the tag and and of the top of the
jack thank you

Labor Amt $119.00 Labor Amt $119.00
Parts & Freight  $0.00 Parts & Freight  $0.00
Total $119.00 Total $119.00

Approved

DEALER

SIGNATURE

| certify that | have performed these repairs consistent with Forest

DATE CUSTOMER DATE
SIGNATURE

All repairs described have been inspected and are satisfactory.

River Policies.



