BASDEN RV CENTER, INC dba AMERICAN RV
600 E. Baseline Rd.
Evansville, IN
us
47725
812-867-5200

WARRANTY CLAIM # 74951
MANUFACTURER'S CLAIM #:

Manufacturer: 10024 - FOREST RIVER TRAVEL TRAILER
Customer: 54571 - WILLIAM ALLEN
Address: 6203 BIRKDALE DR EVANSVILLE, IN

47715
Phone: 812-773-2116
Stock Number: 11078 - 2023 CHEROKEE GREY WOLF 23MK 4X4TCKY2XPK086769

VIN: 4X4TCKY2XPK086769 HIN: SER#: 4X4ATCKY2XPK086769
Mileage: O Work Order Comp: 08 OCT 24
Auth. No: Dealer #:
Warr. Date: 30 MAR 24 Work Order Date: 05 OCT 24 Inv #: 410413
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WO # Job # Description JOB INFORMATION
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74951 4 TONGUE JACK PISTON FELL OUT WHEN HE WAS HOOKING UP.

Bottom jack leg will stay inside of the jack

Tongue jack bottom leg fell out while connected to the fork
truck. Received a new Tongue jack from the parts department.
Disconnected the power from the tongue jack then unbolted the
jack from the camper. Unboxed the new jack then bolted in place
and connected the power to the jack. Tested the jack works as
should. Bad jack in warranty department.

74951 2 CUSTOMER ADVISES THAT WATER RUNS DOWN THE SIDE OF THE CAMPER
DOORSIDE WHEN IT RAINS/. THIS IS COMING FROM WHERE THE GUTTER
TRACKS MEET.
Sealer in the gutter dried out
Took picture of the section of the gutter that had no sealer.
Applied sealer in the gutter to stop the leak.
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Part No Job# Description PARTS Qty Price Total
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760395 4 3500# STROMBERG ELEC JACK -BULK 1.00 189.75 189.75
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Lab Code Job# Description LABOUR Hrs Rate Total
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Z990 4 MISC LABOUR CODE (EXTERNAL) 0.50 170.00 85.00
Z990 4 MISC LABOUR CODE (EXTERNAL) 0.00 170.00 0.00

Z990 2 MISC LABOUR CODE (EXTERNAL) 0.20 170.00 34.00
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