A Warranty Authorization Form Date: 10/14/2024

ALLIANCE
A=A

General Information

Basden RV Qenter, Inc. DBA/ American RV Pre-Auth #: 76500 Unit: TM5EV3521SA009760
600 E Baseline Rd

Evansville, IN 47725 Series: Valor Model: 2025VAL31A10

Ph. (812) 867-5200 Notes:

Status: Approved

Dealer Information

American RV Basden RV Center, Inc. DBA/ American RV Requestor: Ben Hoffman
(812) 867-5200 600 E Baseline Rd

Evansville, IN 47725 Return Fax #:

Email: bhoffman@americanrvcenter.com

Operation Line 1

Flat Rate Code: 16093 TELEVISION - REPLACE (part return per auth)  Fault Code: IMPROPERLY INSTALLED
(Serial number required)

Serial #: ELT240406902471 Model #: 40"TV Notes:

Problem: TV FELL OFF WALL Time Requested: 1.5
Cause: tv fell off of wall Time Allowed: 1.5
Remedy: took everything off of tv and got numbers and filled out sheet to get new one,then i had Sublet Repairs: 350.00

to go out on lot and find a tv from another unit to put in for delivery,had to take mounting brackets
off of old tv and put on new tv,had to take apart radio and speaker to run new hdmi cable and
reinstall radio and speaker,make new coax for tv and hang tv and test.

Part Return Req: Yes
Status: Approved



