A Warranty Authorization Form

ALLIANCE
A=A

General Information

Date: 10/31/2024

Basden RV Center, Inc. DBA/ American RV Pre-Auth #: 77774 Unit: TM5TD2927SC304523
600 E Baseline Rd

Evansville, IN 47725 Series: Delta Model: 2025DEL262RB

Ph. (812) 867-5200 Notes:

Status: Approved with Modifications

Dealer Information

American RV Basden RV Center, Inc. DBA/ American RV Requestor: Ben Hoffman

600 E Baseline Rd )
(812) 867-5200 Evansville, IN 47725 Return Fax #:

Email: bhoffman@americanrvcenter.com

Operation Line 1

Flat Rate Code: 20073 WATER PUMP - REPAIR (Photos Fault Code: IMPROPERLY INSTALLED
required)
Serial #: Model #: Notes:

Problem: WATER PUMP KEEKS PUMPING
Cause: water pump not stopping

Remedy: i removed covor to water pump and found that the water pump was not in adjustment of
pressure so i ighened the pressure screw and it is now working properly

Part Return Req: No
Status: Approved with Modifications

Operation Line 2

Flat Rate Code: 22587 SPRAY PORT - REPAIR Fault Code: VENDOR
Serial #: Model #: Notes:

Problem: REAR SPRAY PORT NOT WORKING
Cause: Rear spray port not closing

Remedy: | first noticed the problem when i pluged the hose into the port and when i took it out it
would not go back in and kept blowing water out then tried to move it back into place when i saw
that there was no spring in place for the check valve to come back into the closed position i then
got with parts and got the parts orderded then got part and removed the broke one and replaced
with then new one then made sure that it did work properly

Part Return Req: No
Status: Approved with Modifications

Time Requested: .7
Time Allowed: .3
Sublet Repairs: 0.00

Time Requested: .5
Time Allowed: .2
Sublet Repairs: 0.00



