DEALER ACCOUNT #
BASDEN RV CENTER INC

DBA AMERICAN RV CENTER
600 E BASELINE ROAD
EVANSVILLE, IN 47725

USA

Labor rate:
OWNER INFORMATION

Retail Date of Purchase

Claim Line Details
Labor

FOREST RIVER WARRANTY CLAIM FORM

0005106

$170.00

Line# 1 Operation Code
40-106-24-11-001253

Complaint, Cause, Correction

CLAIM STATUS Authorized
CLAIM 2162025
CLAIM ORIGIN WEB
ORIGINAL CLAIM ID
VIN SZT2CAKB1SU044670
CHASSIS VIN
MILEAGE 0
SITE/WAREHOUSE 103/103
ITEM # CAT211BH-8
DEALER RO # 74933
CLAIM START DATE 01/02/2025
CLAIM END DATE 01/01/1900

WARRANTY EXPIRATION DATE

Operational Description
Exterior 12 Volt Wiring - Electrical/12 Volt Exterior/Repair/Electrical

Original Note : bhoffman@americanrvcenter.com, 2025-01-02 13:13:12 :: PASSENGER TAIL LIGHT NOT
WORKING Off door side turn light not working | pulled light off wall and found that one of the wires was not
connected ithen connected and remounted on the wall

Model# Dir Sub Hrs 0.40 Sub Labor Amt $68.00
Serial# Appr Hrs 0.40 Appr Labor Amt $68.00
Notes
AUTHORIZED AS REQUESTED
Labor
Line# 2 Operation Code Operational Description
10-5-01-11-000133 Electric Landing Leg Motor - Frame & Chassis/Pin Box, Landing Gear & Hitch
Assembly/Replace/Electrical
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-01-02 13:14:00 :: BOTH SETS OF ELECTRIC JACKS ARE
NOT WORKING Jacks not working The front would only run the door side then the rear would only run the off
door side i then made sure that both motors had power going to them and they all did but we're not working
Model# DIr Sub Hrs 1.00 Sub Labor Amt $170.00
Serial# Appr Hrs 1.00 Appr Labor Amt$170.00
Notes
NEED TO KNOW THE CORRECTION.
NEED TO REPLACE THE MOTORS
PENDING VND REVIEW
AUTHORIZED BY VND
VCB BAL
R&R of the motor is 0.50 per motor flat rate. No Pre-auth required, please send the parts back for
testing
Labor
Line# 3 Operation Code Operational Description

60-136-01-00-001480

Complaint, Cause, Correction

City Water Connection - Plumbing/Fresh Water Supply/Replace/No Tread Code

Original Note : bhoffman@americanrvcenter.com, 2025-01-02 13:15:12 - CITY WATER LEAKING City water
leaking | first remov3d screws holding the city water conection and | removed it then replaced with new and pit
putty tape around the back and screwed into place and made sure it was not leaking

Model#
Serial#
Notes

Dir Sub Hrs 0.30 Sub Labor Amt $51.00
Appr Hrs 0.30 Appr Labor Amt$51.00



Labor

Line# 4 Operation Code Operational Description
50-134-12-00-003673 Rubber LP Supply Line - LP Gas/LP Gas System/Resecure or Tighten/No Tread
Code

Complaint, Cause, Correction

Original Note : bhoffman@americanrvcenter.com, 2025-01-02 13:15:34 :: DURING LP LEAKDOWN TEST, TECH
FOUND UNIT WILL NOT HOLD PRESSURE After doing Ip drop test found there was a leak | first turned gas on
and spraied lines conected to the tanks and found that one of the lines going to the tank was not fully tightened
so | tightened and then did an Ip drop test to be sure there was no more leak

Model# DIr Sub Hrs 0.10 Sub Labor Amt $17.00
Serial# Appr Hrs 0.10 Appr Labor Amt$17.00
Notes
Submitted Labor Amt $306.00 Approved Labor Amt $306.00
Parts & Freight  $0.00 Parts & Freight  $0.00
Total $306.00 Total $306.00
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
| certify that | have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.

River Policies.



