600 E. Baseline Rd. 1 U S
Evansville, IN 47725 5 g o
B E
www.AmericanRVCenter.com 3 § =
Y = g
812.867.5200 S
FAX 812.868.1012 @
CUSTOMER WORK ORDER =
WO #: 74926 (Appointment Date: 03 OCT 2024 - Time: 07:00am) —
Customer: 30766 - WILL, TAMMY L - Stock #: Invoice #: 410371 —
(812) 453-6507 Stock Desc: 2022 KEYSTONE FUZION  Date In: 03 OCT 24 —
Tag: BJ - PARTS ORDERED. 10-4-24 Chassis #: Promised: 31 OCT 24 =
Author: BJW Serial #: 4YDFFZT29NF810321 Date Sched:
Location: 1016 SEE IF PARTS ARE Mileage: Completed: 10 OCT 24
HERE YET Licence: Warr. Date:
Job #ROOFT - External
COMPLAINT: INSPECT ROOF AND ROOF SEAMS - CLEAN AND FILL VOIDS. 1 TUBE OF ROOF
SEALANT INCLUDED.
CAUSE: Roof inspection
CORRECTION: Inspected the roof found just a few pin holes the the sealer around vents , skylights ,
antenna and roof edges. Cleaned and applied dicor sealer as needed to areas. Roof sealer and roof
membrane is in healthy condition.
S0
Labor E&
Code Description Mechanic Total s
Z990 MISC LABOUR CODE (EXTERNAL) SAR N/C = g
Other Services § ;F
Code Description Qty Price Total < w
SS SHOP SUPPLIES 0.00 N/C N/C = g:
[=7]
Subtotal for Job #ROOFT: 0.00
Job #PACK2 - External
COMPLAINT: REPACK BEARING - DOUBLE AXLE TRAILER —
INCLUDES INSPECT BRAKE SHOES, BEARINGS AND MAGNETS, ADJUST AS NEEDED —
CAUSE: Bearing repack and damaged brake drums and backing plates =
CORRECTION: Jacked up the camper then unbolted the wheels followed by the dust caps and the spindle —
nut. Cleaned the spindles and bearings. Got with DENNY and Bj about damaged brakes and brake drums. =
Putin po sheet for new brake drums and backing plates. Received the new backing plates and brake =
drums. Setup on another job line. Mounted the wheels to the axles then adjusted each brake then tested
again. Set camper on the ground then torqued the lug nuts to 110ftlbs.
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) SAR N/C
Z990 MISC LABOUR CODE (EXTERNAL) SAR N/C
Z990 MISC LABOUR CODE (EXTERNAL) SAR N/C
Z990 MISC LABOUR CODE (EXTERNAL) SAR N/C
Z990 MISC LABOUR CODE (EXTERNAL) SAR N/C
Other Services
Code Description Qty Price Total
SS SHOP SUPPLIES 0.00 N/C N/C
Subtotal for Job #PACK2: 0.00
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Job #22-423 - Warranty
COMPLAINT: RECALL 22-423 KEYSTONE SOLAR CONTROLLER WIRING

CAUSE: Correct connection where made

CORRECTION: Received the paperwork for solar recall then took pictures as necessary for recall. All
numbers were correct as noted in paperwork.

Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) SAR 51.00

Subtotal for Job #22-423: 51.00

Job #22-437 - Warranty

COMPLAINT: Transferred to BAS*74983 on 09 OCT 24
Estimate amount was 0.00

22-437 EQUALIZER JACK PADS RECALL

CAUSE: Tightened bolts
CORRECTION: Set jack stands under the front of the toy hauler. Raised up the front jacks and lower the

four rear jacks. Used a 1/2 Allen so ket to check for tightening on all 6 hydraulic jacks. No blue lock tight
was needed. Lowered the front jacks then removed the jack stands.

Labor
Code Description Mechanic Total
Z990 MISCELLANEOUS REPAIR SAR 0.00
Subtotal for Job #22-437: 0.00
Job #23-439 - Warranty
Transferred to BAS*74984 on 09 OCT 24
Estimate amount was 0.00
23-439 FUEL PUMP CONTROLLER RECALL
Labor
Code Description Mechanic Total
Z990 MISCELLANEOUS REPAIR SAR 0.00
Z990 MISCELLANEOUS REPAIR SAR 0.00
Z990 MISCELLANEOUS REPAIR SAR 0.00
Z990 MISCELLANEQUS REPAIR SAR 0.00
Other Services
Code Description Qty Price Total
FRT UPS-BOX COVER 0.00 22.51 0.00
Subtotal for Job #23-439: 0.00

Job #24-452 - Warranty

COMPLAINT: Transferred to BAS*74985 on 09 OCT 24
Estimate amount was 0.00

SUBURBAN STOVE LIGHTS RECALL

CAUSE: Lights on the stove

CORRECTION: Pulled up the stove top the followed the instructions on disconnecting the lights from the
stove. Took pictures of the process then put the stove top back together.

Labor

Code Description Mechanic Total
Z990 MISCELLANEOUS REPAIR SAR 0.00
Z990 MISCELLANEOUS REPAIR SAR 0.00
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Subtotal for Job #24-452: 0.00

Job #1 - External
COMPLAINT: REPLACE DAMAGED BRAKE PARTS FOUND
DURING REPACK.

CAUSE: Brake drums and backing had damage from excessive wear

CORRECTION: Received the new brake drums and backing plates. Unboxed all parts to verify they were
correct. Unbolted the damaged backing plates and cut the power from the brakes. Mounted the new brakes
and torqued to spec. Wired in the electric brakes and tested the magnet. Packed new grease in the new
brake drums with new seals. Mounted the brake drums and tightened then put on the dust cap.

Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) SAR N/C
Z990 MISC LABOUR CODE (EXTERNAL) SAR N/C
Z990 MISC LABOUR CODE (EXTERNAL) SAR N/C
Parts
Part # Description Qty Price Total
9921 BACKING PLATE KIT (1LH/1RH) 12" 2.00 N/C N/C
9923 BRAKE DRUM/HUB 4.00 N/C N/C
Subtotal for Job #1: 0.00
Parts Total: 0.00
Labour Total: 51.00
Sublet Total: 0.00
Extras Total: 0.00
WORK ORDER TOTAL: 51.00

Thank you for being a valued custome:. We appreciate your business.

All labor is guaranteed for 90 days irom invoice date. Guarantee is limited
to work performed. Consequential dameges are not covered. All guaranteed work
must be completed in our service department.

Customer Signature ; Date; 10 0ee2024
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