RV

CUSTOMER WORK ORDER
WO #: 74923 (Appointment Date: 02 OCT 2024 - Time: 04:00pm)

Customer: 7226 - GOURLEY, BOBBY L. - Stock#: 11361 Invoice #:

812-618-6656 Stock Desc: (11361) 2024 KEYSTONE Date In: 02 OCT 24

Tag: COUGAR HALF-TON 33RLI Promised:

Author: BH Chassis #: 4YDTCGR20RV505602 Date Sched:

Location: 1004 BH TO CLOSE Serial#: 4YDTCGR20RV505602 Completed: 04 OCT 24
Mileage: Warr. Date: 16 MAY 24
Licence:

Job #1 - Internal
COMPLAINT: THE BATHROOM FLOOR SQUEEKS BADLY WHEN SOMEONE WALKS ACCROSS IT.
CUSTOMER FEELS THAT THIS MAY BE A RESULT OF WATER DAMAGE.

CORRECTION: Inspected the floor and the underbelly side. Pulled out rivets to the underbelly to take
pictures. Would like to add shims under the floor in the underbelly but the is a grey tank and black tank that
didn't want to damage with shims.
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Labor OO0
Code Description Mechanic Total OB
Z990 MISCELLANEOQUS REPAIR N/C ;Co o
Z990 MISCELLANEQUS REPAIR SAR N/C b g
Z990 MISCELLANEOUS REPAIR SAR N/C o
ki
Subtotal for Job #1: 0.00 o
W N
W o
Job #2 - Warranty ﬁ
COMPLAINT: CABINET MARKED WITH BLUE TAPE WILL NOT CLOSE ALL THE WAY IN THE KITCHEN :
CAUSE: Hinges not mounted correctly
CORRECTION: Inspected the cabinet doors found the cabinet door hinges not against the frame. —
Unscrewed the hinges then alined against the cabinet frame. Adjusted the hinges as necessary. —
Labor et
Code Description Mechanic Total —
7990 MISCELLANEOUS REPAIR SAR 0.00 =
Z990 MISCELLANEOUS REPAIR SAR 51.00
Subtotal for Job #2: 51.00
Job #3 - Warranty
COMPLAINT: CABINET MARKED WITH BLUE TAPE WILL NOT CLOSE VERY WELL IN THE KITCHEN
CAUSE: Hinges not mounted correctly
CORRECTION: Inspected the cabinet doors found the cabinet door hinges not against the frame.
Unscrewed the hinges then alined against the cabinet frame.
Labor
Code Description Mechanic Total
Z990 MISCELLANEOUS REPAIR SAR 51.00
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Subtotal for Job #3: 51.00 =
Job #WINTER - External N
Transferred to BAS*74931 on 03 OCT 24 N
Estimate amount was 0.00
WINTERIZE UNIT AND DRAIN HOLDING TANKS.
“*|INCLUDES 2 GALLONS OF ANTI-FREEZE™*
UNITS WITH WASHING MACHINE OR ICEMAKER
WILL BE EXTRA
~DE-WINTERIZATION IS NOT INCLUDED**
NUMBER OF GALLONS USED
Labor
Code Description Mechanic Total S
Z990 WINTERIZE UNIT SAR N/C =
Other Services =
Code Description Qty Price Total ———
SS SHOP SUPPLIES 0.00 N/C N/C —
Subtotal for Job #WINTER: 0.00 =
Parts Total: 0.00
Labour Total: 102.00
Sublet Total: 0.00
Extras Total: 0.00
WORK ORDER TOTAL.: 102.00 00
Thank you for being a valued customer. We appreciate your business. 8 g
All labor is guaranteed for 90 days from invoice date. Guarantee is limited ) 3
to work performed. Consequential damages are not covered. All guaranteed work | 3
must be completed in cur service department. g (qp
Customer Signature : Diater 0n:Cet 2024 o ¥
o
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