600 E. Baseline Rd. 3 ¥ S
Evansville, IN 47725 p g o]
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812.867.5200 E
FAX 812.868.1012 @
CUSTOMER WORK ORDER =
WO #: 74883 (Appointment Date: 26 SEP 2024 - Time: 03:00pm) —
Customer: 49549 - KOZIATEK, KARL E. - Stock #: Invoice #: —
812-843-4790 Stock Desc: 2024 5W FOREST RIVER Date In: 26 SEP 24 =
Tag: BH - PARTS IN. 10-4-24 CHEROKEE WOLF PACK 320PACK13.5 Promised: 30 SEP 24 =
Author: BH Chassis #: Date Sched:
Location: 1014 CHECK STATUS WITH Serial #: SNHFCTH28RC222450 Completed: 15 OCT 24
PAS Mileage: Warr. Date:
Licence:
Job #1 - Warranty
COMPLAINT: FRIDGE IS NOT WORKING PROPERLY, WILL NOT TURN ON. LIGHTS DO WORK.. WE
ARE TO PERFORM WARRANTY WORK FOR FOREST RIVER
CAUSE: PLUGGED UNIT INTO SHORE POWER. TURNED ON FRIDGE AND LET RUN OVERNIGHT.
THE NEXT MORNING THE FRIDGE IS STILL NOT COOL. PULLED FRIDGE FROM CUT OUT.
REMOVED REAR PANEL. WENT INTO SERVICE DEPARTMENT AND ASKED FOR DIAG SHEET.
FILLED OUT SHEET AND TURNED IN.
52
CORRECTION: . N @
=0
Labor =3
Code Description Mechanic Total P
7990 MISC LABOUR CODE (EXTERNAL) 0.00 = I
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 73.10 ; b
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 11.90 r %
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 0.00 m
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 0.00
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 0.00
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 102.00
Parts =
Part # Description Qty Price Total ==
2022128891 COMPRESSOR BOARD - GIRARD 1.00 162.84 162.84 ==
Other Services —
Code Description Qty Price Total —
FRT UPS-BOARD 1.00 9.33 9.33 =
Subtotal for Job #1: 359.17
Job #2 - Warranty
COMPLAINT: FRONT AIR CONDITIONER FAN IS HITTING THE SHROUD
CAUSE: PLUGGED UNIT INOT SHORE POWER. TURNED FRONT A/C ON. COULDNT GET THE A/C
TO MAKE ANY NOISE. MOVED UNIT INSIDE AND RAN OVER LUNCH. CAME BACK AND THE A/C WAS
MAKING A RATTLING NOISE. WET ON ROOF AND REMOVED SHROUD. METAL SHROUD IS BENT
DOWN IN ONE SPOT ANS IS HITTING THE FAN BLADE. TOOK A PAIR OF PLIERS AND BENT BACK.
TURNED A/C ON. NOISE IS GONE. INSTALLED A/C SHROUD.
CORRECTION: .
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 0.00
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 68.00
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Z990 MISC LABOUR CODE (EXTERNAL) ZMS

Subtotal for Job #2:

Parts Total;

Labour Total:

Sublet Total:

Extras Total:

WORK ORDER TOTAL:

Thank you for being a valued customer. We appreciate your business.
All labor is guaranteed for 90 days from invoice date. Guarantee is limited

to work performed. Consequential damages are not covered. All guaranteed work
must be completed in our service department.

Customer Signature :

102.00
170.00

162.84
357.00
0.00
9.33
52917

Date: 15 Oct 2024
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