CUSTOMER WORK ORDER

WO #: 74872
Customer: 20296 - DEUTSCH, STEVEN - Stock #: 11272
812-454-2007 Stock Desc: 2024 5\WW KEYSTONE
Tag: COUGAR HALF-TON 25RES
Author: BH Chassis #: 4YDFCGL23RV501808
Location: 1025 CHECK WORK Serial #: 4YDFCGL23RV501808
Mileage:
Licence;

www.AmericanRVCenter.com

Invoice #:
Date In: 26 SEP 24
Promised: 30 SEP 24

600 E. Baseline Rd.
Evansville, IN 47725
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812.867.5200
FAX 812.868.1012

VAN

Date Sched:
Completed: 22 OCT 24
Warr. Date: 30 SEP 24

Job #MAXX - Internal

COMPLAINT: ROOF VENT COVER - INSTALLED EACH VENT COVER OVER BATHROOM

CAUSE: install roof vent over bathroom

CORRECTION: put on cover and marked for brackets and drilled holes and secured brackets then secured

vent lid.
Labor =Xy)
Code Description Mechanic Total g =
Z990 INSTALL MAXX AIR VENT DGH N/C 43
&3
Parts T o
Part # Description Qty Price Total P
40431 CAMCO VENT COVER - WHITE 1.00 N/C N/C =N
Other Services 5 S
Code Description Qty Price Total =z
SS SHOP SUPPLIES 0.00 N/C N/C
Subtotal for Job #MAXX: 0.00

Job #1 - Internal
COMPLAINT: INSTALL GEN Y PIN BOX

CAUSE: Install gen y pin box
gen y hitch

IR

CORRECTION: Tried to install titch after removing old hitch | put new one in and it did not fit properly it was
not the correct part | get with parts to get the correct one and put the old hitch back on and moved to wash

bay 9-27-24

First | made sure that the hitch was the correct pin box the removed old pin box and put new one in and

tightened bolts down to 151 foot pounds

had to drop hitch down 2 holes,installed new grade 8 bolts nuts and washers,torqued all bolts to 230 foot

pounds.

Labor

Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) JG N/C
Z990 MISC LABOUR CODE (EXTERNAL) JG N/C
Z990 MISC LABOUR CODE (EXTERNAL) DGH N/C
Parts

Part # Description Qty Price Total
7066 GEN-Y EXECUTIVE FIFTH TO 1.00 N/C N/C
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GH-8045AL AUTO LATCH: EXECUTIVE - 1.00 N/C N/C
TORSION-FLEX
Subtotal for Job #1: 0.00
Job #2 - Internal
SWAP MATTRESS W/ TRADE
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) N/C
Z990 MISC LABOUR CODE (EXTERNAL) JG N/C
Z990 MISC LABOUR CODE (EXTERNAL) JG N/C
Subtotal for Job #2: 0.00
Job #FPDINFW - Internal
COMPLAINT: FINAL PDI ON NEW FIFTH WHEELS
CAUSE: final pdi
CORRECTION: did final and everything on sheet ,and checked lp,water,electrical,and appliances.
Labor
Code Description Mechanic Total
PDINFW FINAL PDI NEW FIFTH WHEEL (INTERNAL DGH N/C
PDINFW FINAL PDI NEW FIFTH WHEEL (INTERNAL DGH N/C
PDINFW FINAL PDI NEW FIFTH WHEEL (INTERNAL DGH N/C
PDINFW FINAL PDI NEW FIFTH WHEEL (INTERNAL DGH N/C
PDINFW FINAL PDI NEW FIFTH WHEEL (INTERNAL DGH N/C
Parts
Part # Description Qty Price Total
SRM27 GROUP 27 DC BATTERY 1.00 N/C N/C
14-0823 TITAN PULL PIN & CLIP 1.00 N/C N/C
Subtotal for Job #FPDINFW: 0.00

Job #3 - Warranty
COMPLAINT: OUTSIDE SHOWER KNOB FELL OFF

CAUSE: outside shower knob shot off.

CORRECTION: cold side knob shot off,i put back on and water would still run and not shut off on hot or

cold,got new outside shower,took out all screws and cut silicone and pulled out shower,cleaned around

opening,put putty tape around new housing and put in hole and secured,hooked up water lines,tested and

no leaks.siliconed around box.

Labor

Code Description Mechanic Total

Z990 MISCELLANEQUS REPAIR DGH 0.00

Z990 MISCELLANEOUS REPAIR DGH 510.00

Z990 MISCELLANEOUS REPAIR DGH 0.00

Parts

Part # Description Qty Price Total

10-0843 DF-SA170-BK BLACK SHOWER BOX 1.00 49.11 49.11
Subtotal for Job #3: 559.11

Job #4 - Warranty
COMPLAINT: FIRE PLACE FAN IS MAKING NOISE

CAUSE: Fireplace fan making noise

CORRECTION: Took off glass and screws and pulled out fireplace and took off back cover and found
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fantastic hitting wire, pulled out wire and no more sound, put back on and reinstalled fireplace and secured

and installed glass and secured.

Labor
Code Description Mechanic Total
Z990 MISCELLANEOUS REPAIR DGH 51.00
Subtotal for Job #4: 51.00
Job #5 - Internal
COMPLAINT: CUSTOMER WOULD LIKE TO HAVE THE OVERHANG
OF THE TRAILER SET ABOUT 3 INCHES HIGHER
ABOVE THE BED RAILS THAN WHAT IT
CURRENTLY IS.
CAUSE: Donnie adjusted the hitch
CORRECTION: .
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C
Parts
Part # Description Qty Price Total
GNXA4085 GNXA4085 4" OFFSET GOOSENECK 1.00 N/C N/C
ADAPTER
Subtotal for Job #5: 0.00
Parts Total: 49.11
Labour Total: 561.00
Sublet Total: 0.00
Extras Total: 0.00
WORK ORDER TOTAL.: 610.11
Thank you for being a valued customer. We appreciate your business.
All labor is guaranteed for 90 days fiom invoice date. Guarantee is limited
Lo work performed. Consequential damages are not covered. All guaranteed work

must be completed in our service department.

Customer Signature :

Date: 22 Oct 2024
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