FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0005106 CLAIM STATUS Authorized

BASDEN RV CENTER INC CLAIM 2073417

DBA AMERICAN RV CENTER CLAIM ORIGIN WEB
600 E BASELINE ROAD ORIGINAL CLAIM ID

EVANSVILLE, IN 47725 VIN 5ZT2WDEC6RN502379
USA CHASSIS VIN

MILEAGE 0

SITE/WAREHOUSE 088 / 088B

Labor rate: $170.00 ITEM # WDT163RDSK-88

OWNER INFORMATION BERAER R ——

CLAIM START DATE 09/27/2024

CLAIM END DATE 01/01/1900

Retail Date of Purchase

Claim Line Details

Labor

Line# 1 Operation Code
20-66-01-17-000668
Complaint, Cause, Correction

Operational Description
Entry Door Lock - Exterior/Entry Doors/Replace/Latch

WARRANTY EXPIRATION DATE

Labor
Line# 2

Original Note : bhoffman@americanrvcenter.com, 2024-09-27 08:55:14 :: CUSTOMER ADVISES THAT THE

DEADBOLT LATCH DOES NOT WORK INSIDE THE ENTRY DOOR. CUSTOMER GOT STUCK INSIDE CAMPER

OPENED DOOR TO CHECK DEADBOLT. DEADBOLT IS GONE. NEEED TO REPLACE DOOR HANDLE SSEMBLY.
Model# Dir Sub Hrs 0.30 Sub Labor Amt $51.00

Serial# Appr Hrs 0.30 Appr Labor Amt$51.00
Notes

Operational Description
Fitting - Plumbing/Fresh Water Supply/Replace/No Tread Code

Operation Code
60-136-01-00-001500
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2024-09-27 08:56:14 :: THE WATER HEATER LEAKS AND
WHEN YOU SHOWER IS LEAKS MORE. CUSTOMER THINKS THAT IT IS COMING FROM THE RED WATER LINE.

Pulled unit into shop. Hooked up to city water. Water fitting on the hot side is leaking. Removed the fitting. Cone

washer is damaged. Replaced both cone washers on hot and cold lines. Tested. No leaks present.
Model# DIr Sub Hrs 0.40 Sub Labor Amt $68.00

Serial# Appr Hrs 0.40 Appr Labor Amt$68.00

Notes

Submitted Labor Amt $119.00 Approved Labor Amt $119.00

Parts & Freight ~ $0.00 Parts & Freight  $0.00
Total $119.00 Total $119.00

DEALER

DATE CUSTOMER DATE

SIGNATURE

| certify that | have performed these repairs consistent with Forest
River Policies.

SIGNATURE

All repairs described have been inspected and are satisfactory.



