FOREST RIVER WARRANTY CLAIM FORM

ﬁ

DEALER ACCOUNT # 0005106 CLAIM STATUS Authorized
BASDEN RV CENTER INC CLAIM 2068292
DBA AMERICAN RV CENTER CLAIM ORIGIN WEB
600 E BASELINE ROAD ORIGINAL CLAIM ID
EVANSVILLE, IN 47725 VIN 5ZT2FESB6RW028851
USA CHASSIS VIN
MILEAGE 0

SITE/WAREHOUSE 320/ 320
Labor rate: Gl ITEM # FET274RKS-320
OWNER INFORMATION SEALER RO 4850
JEFFREY VANDIVER CLAIM START DATE 09/23/2024
7544 GEORGIA LN CLAIM END DATE 01/01/1900
Newburgh, IN 47630
USA
Retail Date of Purchase 09/09/2024 WARRANTY EXPIRATION DATE 09/09/2025

Claim Line Details

Labor
Line# 1 Operation Code Operational Description
20-66-01-17-000668 Entry Door Lock - Exterior/Entry Doors/Replace/Latch
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2024-09-23 14:55:44 . CUSTOMER ADVISES THAT MAIN
ENTRY DOOR DEAD BOLT LOCK CYLINDER IS NOT TURNING.. Cylinder had an internal failure. Drilled out lock
Cylinder and removed door handle assembly. Recieved new assembly and installed. Additional Note :
bhoffman@americanrvcenter.com, 2024-09-23 14:56:29 :: HAD TO DRILL THE LOCK QUT WOULD NOT UNLOCK
Model# DIr Sub Hrs 0.60 Sub Labor Amt $102.00
Serial# Appr Hrs 0.45 Appr Labor Amt$76.50
Notes
as per repair code this repair requires photos showing the issue
i dont know why it didnt upload but its there
drill out dead bolt and R&R entry door lock assembly
Submitted Labor Amt $102.00 Approved Labor Amt $76.50
Parts & Freight ~ $0.00 Parts & Freight ~ $0.00
Total $102.00 Total $76.50
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE

| certify that I have performed these repairs consistent with Forest
River Policies.

All repairs described have been inspected and are satisfactory.



