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CUSTOMER WORK ORDER ——
WO #: 74826 =
Customer: 51709 - KING, ANTHONY - Stock #: 11418 Invoice #: —
812-568-9788 Stock Desc: 2025 TT FOREST RIVER Date In: 19 SEP 24 _
Tag: APEX 251RBK Promised: 20 SEP 24 =
Author: BH Chassis #: 5ZT2CXPB2SS047892 Date Sched:
Location: 1005 CHECK PREAUTH Serial #: 5ZT2CXPB25S047892 Completed: 30 SEP 24
NEEDS TO BE CLOSED FOR MONTH  Mileage: Warr. Date: 20 SEP 24
Licence:
Job #FPDINTT - Internal
COMPLAINT: FINAL PDI ON NEW TRAVEL TRAILERS
CAUSE: FPDINTT FINAL PDI ON NEW TRAVEL TRAILER
CORRECTION: Moved unit into shop from sales lot. Removed LP tanks and turned around and mounted
in correct position. Remounted battery box in center of frame With strap between box and frame. Drilled
larger drain holes in bottom of battery box. Installed new battery. Checked all exterior lights and brakes.
Checked lug nuts and set tire pressure at 65 psi. Checked roof and sealed a couple of spots. Checked = Q
power awning. Checked all interior lights. Added water to fresh water tank and flushed antifreeze from % o
water pump. Connected to city water and flushed antifreeze fromall water lines and faucets. Performed LP > g
drop test and set LP pressure at 10 in.wc. Drained all holding tanks. Moved unitto washbay area. 3 o
Labor g x
Code Description Mechanic Total Z3
PDINTT PDI - NEW TRAVEL TRAILER DKM N/C < S
PDINTT PDI - NEW TRAVEL TRAILER DKM N/C
Parts
Part # Description Qty Price Total
DC-24 ADVANCE GROUP 24 DEEP CYCLE 1.00 N/C N/C e
BATTERY ——
5516 A10-3050FHVP 30M-50F PIGTAIL 1.00 N/C N/C =
Subtotal for Job #FPDINTT: 0.00 =
Job #SWAP - Internal ==
COMPLAINT: SWAP CUSTOMER'S HITCHWORK —
CAUSE: SWAP SWAP CUSTOMERS HITCHWORK
Trasfor hitch work
CORRECTION: Moved trade-in up to shop from storage lot #71. Removed hitch brackets from trade.
Returned trade back to storage #71. Had to remount spare tire to the rear of frame to allow hitch brackets
to be installed. Mounted hitch brackets on frame.
Got all hitch work from the old unit then got the new unit level and the hitch hight was 24 | then set the hitch
to 24 inches | then conected truck to unit and put weight on it and the hitch hight with load was 23 3/4 | then
tightened all bolts and made sure unit was level
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) JG N/C
Z990 MISC LABOUR CODE (EXTERNAL) DKM N/C
Z990 MISC LABOUR CODE (EXTERNAL) DKM N/C
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Other Services

Code Description Qty Price Total
SS SHOP SUPPLIES 0.00 N/C N/C
Subtotal for Job #SWAP: 0.00

Job #1 - Internal
TRADE IS HERE SPOT 71

Subtotal for Job #1: 0.00

Job #2 - Internal
COMPLAINT: ONE OF THE STEPS LEG IS STUCK AND WILL NOT ADJUST

CAUSE: Fix step leg

CORRECTION: | removed and put lubricant on the legs of step and it worked a lot better

LLabor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) JG N/C

Subtotal for Job #2: 0.00

Job #3 - Warranty
COMPLAINT: SLIDE ROOM WONT CLOSE

CAUSE: slideroom wont close in walkthru area.

CORRECTION: checked slideroom and rear motor would not move, tried to find control board and found it
under bathroom sink,it was flashing 8 times which is communcatin problem,to get to motor i had to remove
top and center moulding and side mouldind,then i had to remove rear board and roof membrane around
board,removed side moulding on cabinet to disconnect drain to get to screws and bulb seal,pealed seal
back to motor and found top of motor was busted,the transition piece,a screw was backed out and when
room went in and out it was hitting motor and tearing it up,pulled motor out and installed new motor,secured
motor and hooked up wiring and tested ran in and out,then i had to put everything back together,installed
transition piece on room to make sure it didnt hit motor,installed slide room wood on end and secured
installed trim pieces and hooked up drain and secured, resiliconed countertop,installed bulb seal,ran room in
and out and it is good.

Labor

Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) DGH 34.00
Z990 MISC LABOUR CODE (EXTERNAL) DGH 391.00
Z990 MISC LABOUR CODE (EXTERNAL) 0.00
Z990 MISC LABOUR CODE (EXTERNAL) DKM 17.00
Z990 MISC LABOUR CODE (EXTERNAL) DGH 34.00
Z990 MISC LABOUR CODE (EXTERNAL) DKM 153.00
7990 MISC LABOUR CODE (EXTERNAL) DGH 221.00
7990 MISC LABOUR CODE (EXTERNAL) DKM 0.00
Parts

Part # Description Qty Price Total
236575 IN-WALL MOTOR - LIPPERT 1.00 249.77 249.77

Subtotal for Job #3: 1,099.77

Job #WINTER - Internal

COMPLAINT: WINTERIZE UNIT AND DRAIN HOLDING TANKS.
***INCLUDES 2 GALLONS OF ANTI-FREEZE***

UNITS WITH WASHING MACHINE OR ICEMAKER

WILL BE EXTRA

“DE-WINTERIZATION IS NOT INCLUDED**

NUMBER OF GALLONS USED
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CAUSE: winterize

CORRECTION: winterized unit and did everything on sheet.

Labor
Code Description Mechanic Total
Z990 WINTERIZE UNIT DGH N/C
Parts
Part # Description Qty Price Total
24181 -50 RV ANTI-FREEZE GALLON 2.00 N/C N/C
Other Services
Code Description Qty Price Total
SS SHOP SUPPLIES 1.00 N/C N/C
Subtotal for Job #WINTER: 0.00
Parts Total: 249.77
Labour Total: 850.00
Sublet Total: 0.00
Extras Total: 0.00
WORK ORDER TOTAL: 1,099.77

Thank you for being a valued customer. We appreciate your business.

All labor is guaranteed for %0 days from inveice date. Guarantee is limited
to work performed. Consequential damages are not covered. All guaranteed work

must be completed in our service department.

Customer Signature :

Date: 04 Oct 2024

Printed On: 10/4/2024 9:56:38AM
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