FOREST RIVER WARRANTY CLAIM FORM

_ﬂ

DEALER ACCOUNT # 0005106

BASDEN RV CENTER INC
DBA AMERICAN RV CENTER
600 E BASELINE ROAD
EVANSVILLE, IN 47725

USA

Labor rate: $170.00

OWNER INFORMATION
ANTHONY KING

1110 E OLMSTEAD AVE
Evansville, IN 47711
USA

Retail Date of Purchase 09/20/2024

Claim Line Details
Labor

Line# 1 Operation Code

10-38-01-11-000496

Complaint, Cause, Correction

CLAIM STATUS
CLAIM

CLAIM ORIGIN
ORIGINAL CLAIM 1D
VIN

CHASSIS VIN
MILEAGE
SITE/WAREHOUSE
ITEM #

DEALER RO #
CLAIM START DATE
CLAIM END DATE

WARRANTY EXPIRATION DATE

Operational Description

Authorized
2079897
WEB

5ZT2CXPB2SS047892

0

220/ 220A
APTT251RBK
74826
10/03/2024
01/01/1900

09/20/2025

Lippert Schwintek In-Wall Slide Out Motor only - Frame & Chassis/Slide Out

System (Lippert Schwintek)/Replace/Electrical

Original Note : bhoffman@americanrvcenter.com, 2024-10-03 08:55:49 :: SLIDE ROOM WONT CLOSE slideroom
wont close in walkthru area. checked slideroom and rear motor would not move,tried to find control board and
found it under bathroom sink,it was flashing 8 times which is communcatin problem,to get to motor i had to
remove top and center moulding and side mouldind,then i had to remove rear board and roof membrane around
board,removed side moulding on cabinet to disconnect drain to get to screws and bulb seal,pealed seal back to
motor and found top of motor was busted,the transition piece,a screw was backed out and when room went in
and out it was hitting motor and tearing it up,pulled motor out and installed new motor,secured motor and
hooked up wiring and tested ran in and out,then i had to put everything back together,installed transition piece on
room to make sure it didnt hit motor,installed slide room wood on end and secured installed trim pieces and
hooked up drain and secured,resiliconed countertop,installed bulb seal,ran room in and out and it is good.

Model#
Serial#

Notes

Labor Amt $850.00
Parts & Freight ~ $0.00
Total $850.00

Submitted

Dir Sub Hrs 5.00
Appr Hrs 5.00

Approved

Sub Labor Amt $850.00
Appr Labor Amt $850.00

Labor Amt

$850.00

Parts & Freight ~ $0.00

Total

DEALER DATE
SIGNATURE

I certify that | have performed these repairs consistent with Forest

River Policies.

$850.00

CUSTOMER
SIGNATURE

DATE

All repairs described have been inspected and are satisfactory.



