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CUSTOMER WORK ORDER

WO #: 74757 (Appointment Date: 11 SEP 2024 - Time: 07:00pm)

Customer: 54800 - RAMIREZ, DANIEL -  Stock #: 11384

956-422-0047 Stock Desc: 2024 TT KEYSTONE
Tag: BH- PARTS ORDERED. 9-19-24 SPRINGDALE 310BR

Invoice #:
Date In: 11 SEP 24
Promised: 30 SEP 24

Author: BH Chassis #: 4AYDTSGR21R7104499 Date Sched:
Location: 0926 CHECK STATUS WITH Serial #: AYDTSGR21R7104499 Completed: 25 SEP 24
SAR Mileage: O Warr. Date: 31 MAY 24

Licence:

Job #1 - Warranty
COMPLAINT: WATER HEATER IS NOT WORKING NOT WORKING ON GAS

CAUSE: The control board for the water heater is burnt, | found that the blue wire going to the touch pad is
shorted in the trailer some where. Best thing to do is cap wire off and run new wire from water heater to
touch pad In bathroom.

Wires ground out

CORRECTION: Received the new thermostat and control board for the water heater . Unscrewed
and unplugged the control board from the water heater. Put the new control board in then put
the screws back in and plugged in. With checking contuity on the wires from the water heater to
the thermostat , both wires had contuity but was disconnected from the water heater and
thermostat . Dropped the underbelly and the Ip line on the doorside. Ran new wires from the
water to the thermostat thru the underbelly . Connected the wires at the water heater and
thermostat then tested the water heater for hot water. Put the underbelly back up then mounted
the Ip line back up. Took pictures of the process .
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Labor
Code Description Mechanic Total
Z990 MISCELLANEQUS REPAIR SAR 510.00
Z990 MISCELLANEOUS REPAIR BRM 0.00 =
Z990 MISCELLANEQUS REPAIR BRM 0.00 =
7990 MISCELLANEQUS REPAIR SAR 0.00 =
Parts —
Part # Description Qty Price Total =
492982 Water Heater - Control Panel - For G 1.00 27.31 27.31 =
682879 Water Heater - Control Board - New S 1.00 244 .92 244 .92 =
Other Services
Code Description Qty Price Total
SS SHOP SUPPLIES 1.00 0.00 0.00
FRT FREIGHT 1.00 23.20 23.20
Subtotal for Job #1: 805.43

Job #2 - External

COMPLAINT: REPLACE ENTRY DOOR GIVE PRICE OF NEW DOCR

CAUSE: BH CALLED CUSTOMER $1800 TO FIX DOOR CUSTOMER DECLINED 9-11
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) N/C
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Other Services
Code Description
FRT FREIGHT-DOOR & DECALS

Qty Price
0.00 N/C

Subtotal for Job #2:

Total
N/C

0.00

Job #3 - Internal

COMPLAINT: THE FRONT A/C IS NOT WORKING RIGHT ON FAN HIGH AND AUTO AND FREEZING

UpP

CORRECTION: MOVED THE FAN BLADE ON THE SHAFT EVEY ONCE IN AWHILE IT WOULD MOVE

AND RUB THE INSIDE SHROUD.

Labor

Code Description Mechanic Total

7990 MISCELLANEOUS REPAIR BRM N/C

Z990 MISCELLANEOUS REPAIR BRM N/C
Subtotal for Job #3: 0.00

Job #4 - Internal

COMPLAINT: THE REAR A/C IS NOT WORKING RIGHT ON FAN HIGH AND AUTO AND FREEZING UP

CORRECTION: CHECKED THE FAN BLADE AND MADE SURE IT WAS TIGHT ON MOTOR.

Labor
Code Description Mechanic Total
Z990 MISCELLANEOUS REPAIR BRM N/C
Z990 MISCELLANEOUS REPAIR BRM N/C
Z990 MISCELLANEQUS REPAIR BRM N/C
Z990 MISCELLANEOQUS REPAIR BRM N/C
Subtotal for Job #4: 0.00
Job #5 - Internal
The | in Springdale on door side is missing
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) SAR N/C
Parts
Part # Description Qty Price Total
696980 Diecut - 2023 - SG - Side/Rear - Spr 1.00 N/C N/C
Subtotal for Job #5: 0.00
Parts Total: 27223
Labour Total: 510.00
Sublet Total: 0.00
Extras Total: 23.20
WORK ORDER TOTAL.: 805.43

Thank you for heing a valued customer. We appreciate your business.

All labor is guaranteed for 90 days from invoice date. Guarantee is limited
to work performed. Consequential demages are not covered. All guaranteed work

must be completed in our service department.

Customer Signature :

Date: 25 Sep 2024
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