BASDEN RV CENTER, INC dba AMERICAN RV
600 E. Baseline Rd.
Evansville, IN
us
47725
812-867-5200

WARRANTY CLAIM # 74742
MANUFACTURER'S CLAIM #:

Manufacturer: 1013 - KEYSTONE RV CO
Customer: 1000 - BASDEN'S AMERICAN RV
Address: 600 E. BASELINE RD. EVANSVILLE, IN

USA
47725
Phone:
Stock Number: 11463 - 2025 COUGAR 320RDS 4YDFCGR2XS2501478
VIN: 4YDFCGR2XS2501478 HIN: SER#: 4YDFCGR2XS2501478
Mileage: 0 Work Order Comp: 10 OCT 24
Auth. No: Dealer #: 1194
Warr. Date: 04 OCT 24 Work Order Date: 09 SEP 24 Inv #: 410407
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74742 3 TV IS NOT PICKING UP CHANNELS

Ran channel scan. TV says weak or no signal. Located Key TV
booster. Removed panel from wall and checked connections. Removed
coax wires and tested continuity. Coax leading to both tv inputs
are good. Removed fireplace to gain access to coax going under
entertainment center. Small piece of insulation on the coax
jumper wire from TV to cable inlet. Installed new fitting. Coax
jumper has continuity. Ran channel scan. Still have no signal.
Took test TV and ran in bedroom. Bedroom picked up channels.
Removed spliter inside entertainment center. Hooked up a good
coax cable and tested. Open circuit inside spliter.

Donnie was able to fix issue.

74742 1 FAN SWITCH IS BROKEN
Fan switch wouldn't latch to mounting screws. Repositioned screws
and secured switch.

74742 2 ENTRY DOOR NEEDS ADJUSTED
Placed wooden block on bottom of door to push flange out.
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540721 3 Cable - Coax - Diplexer - w/Inter 1.00 7.87 7.87
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Lab Code Job# Description LABOUR Hrs Rate Total
********'k*'k************************'k'k******7\‘**********************************
2990 3 MISCELLANEQUS REPAIR 0.00 170.00 0.00
Z990 3 MISCELLANEQOUS REPAIR 0.47 170.00 79.90
Z990 3 MISCELLANEOUS REPAIR 0.35 170.00 59.50
2990 3 MISCELLANEQOUS REPAIR 0.18 170.00 30.60
Z990 3 MISCELLANEQOUS REPATR 0.00 170.00 0.00
2990 3 MISCELLANEQOUS REPAIR 0.50 170.00 85.00
2990 3 MISCELLANEOUS REPAIR 0.00 170.00 0.00
2990 1 MISCELLANEOUS REPAIR 0.20 170.00 34.00
2990 2 MISCELLANEOUS REPAIR 0.20 170.00 34.00
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Excode Job# Description EXTRAS oty Price Total
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FRT 3 UPS-CABLE PLATE 100 18.60 18.60
Parts Total: 7.87

Labour Total: 323.00

Sublet Total: 0.00

Extras Total: 18.60

>>>>> Claim Total: 349.47

Customer Signature: Date:




