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Pre-Authorization 10:31:22 am

Pre-Authorization number PA03733543 Reference no: 74701 Status: Approved Approved by stept Approved date 9/10/2024 |

Servicing  Name Address VIN Retail sold on

Dealer

1194 Basden's American RV Basden's American RV 4YDFCGL22RV501525 8/22/2024

600 E Baseline Rd
Evansville, IN 47725

Nu Root Description Sublet Sub hours Approved Actual
mbe operation hours hours
r of

Qty

Base
hours

Complaint / Cause / Correction

1 2103414A Slide Out - Box - | 0.00 3.00 2.00

Pre-Authorization number PA03733543 2.00

For paper claims amlly -use one pre-authorization number per warranty claim for

1

0.10

Complaint: CUSTOMER ADVISES THAT THE WARDROBE
(OFF DOOR FRONT) SLIDE IS BINDING WHEN COMING IN.
CUSTOMER ADVISES THAT IT LOOKS LIKE IT IS BINDING
ENOUGH THAT SOMETHING MIGHT BREAK. IT IS ALSO
BINDING ON THE CARPET WHEN IT COMES IN.

NOTE: IN COMMAND CODE IS: 7189

Cause:THE BOTTOM OF THE SLIDE ROOM WAS HITTING
THE CARPET OVER THE 5TH WHEEL FRAME

Correction:l REMOVED THE LOWER BOARD ON THE SLIDE
ROOM AND CUT OFF 1/4 INCH AND REINSTALLED ON THE
ROOM FACIA AND THEN | HAD TO CUT 1/4 INCH OFF THE
FRONT VERTICAL FACIA AND NOW THE ROOM GOES IN
AND OUT WITH OUT GRABBING AT BOTTOM.

Staple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim
form. The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair - up to the

amount authorized on the pre-authorization form and return toKeystone RV Company



