BASDEN RV CENTER, INC dba AMERICAN RV
600 E. Baseline Rd.
Evansville, IN
us
47725
812-867-5200

WARRANTY CLAIM # 74701
MANUFACTURER'S CLAIM #:

Manufacturer: 1013 - KEYSTONE RV CO
Customer: 43683 - CHRISTOPHER STEPHENS
Address: 55 ST RD 62 EAST BOONVILLE, IN

47601
Phone: 812-480-1839
Stock Number: 11271 - 2024 COUGAR HALF-TON 24RDS 4YDFCGL22RV501525

VIN: 4YDFCGL22RV501525 HIN: SER#: 4YDFCGL22RV501525
Mileage: 0 Work Order Comp: 11 SEP 24
Auth. No: Dealer #: 1194
Warr. Date: 22 AUG 24 Work Order Date: 03 SEP 24 Inv #: 409346

******************************************************************************

WO # Job #  Description JOB INFORMATION
******************************************************************************
74701 1~ CUSTOMER ADVISES THAT THE WARDROBE (OFF DOOR FRONT) SLIDE IS

BINDING WHEN COMING IN. CUSTOMER ADVISES THAT TIT LOOKS LIKE IT IS
BINDING ENOUGH THAT SOMETHING MIGHT BREAK. IT IS ALSO BINDING ON
THE CARPET WHEN IT COMES IN. NOTE: IN COMMAND CODE IS: 7189

THE BOTTOM OF THE SLIDE ROOM WAS HITTING THE CARPET OVER THE 5TH
WHEEL FRAME

I REMOVED THE LOWER BOARD ON THE SLIDE ROOM AND CUT OFF 1/4 INCH
AND REINSTALLED ON THE ROO FACIA AND THEN I HAD TO CUT 1/4
INCH OFF THE FRONT VERTICAL FACIA AND NOW THE ROOM GOES IN AND
OUT WITH OUT GRABBING AT BOTTOM.

******************************************************************************

Lab Code Job# Description LABOUR Hrs Rate Total
******************************************************************************
2990 1 MISCELLANEOUS REPAIR 1.00 170.00 170.00
2990 i i MISCELLANEQUS REPAIR 1.00 170.00 170.00
Parts Total: 0.00

Labour Total: 340.00

Sublet Total: 0.00

Extras Total: 0.00

>>>>> Claim Total: 340.00

Customer Signature: Date:




