FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0005106 CLAIM STATUS Authorized
BASDEN RV CENTER INC CLAIM 2045274
DBA AMERICAN RV CENTER CLAIM ORIGIN WEB
600 E BASELINE ROAD ORIGINAL CLAIM ID
EVANSVILLE, IN 47725 VIN 4XATCKX25SK091792
USA CHASSIS VIN
MILEAGE 0
Labor rate: $170.00 S'TE/WAREII-:.?:AS#E# CE'EI;;Z/ (Slg éi
OWNER INFORMATION DEALER RO # 5
CLAIM START DATE 09/03/2024
CLAIM END DATE 01/01/1900
Retail Date of Purchase WARRANTY EXPIRATION DATE

m

Claim Line Details

Labor
Line# 1

Labor
Line# 2

Labor
Line# 3

Labor
Line# 4

Serial#

Model#

Operation Code Operational Description

30-103-24-00-001136 Interior Step - Interior/Flooring/Repair/No Tread Code

Complaint, Cause, Correction

Original Note : bhoffman@americanrvcenter.com, 2024-09-03 14:11:09 :: ENTRY STEPS ARE HITTING DOOR
FRAME ENTRY STEPS ARE HITTING DOOR FRAME Side stops are hitting door frame. Adjusted both side stops
to clear door frame when opening and closing steps.

Dir Sub Hrs 0.20 Sub Labor Amt $34.00
Appr Hrs 0.20 Appr Labor Amt$34.00
Notes
Operation Code Operational Description
20-66-02-00-000678 Screen Door - Exterior/Entry Doors/Adjust/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2024-09-03 14:21:41 :: SCREEN DOOR HITTING DOOR LATCH
SCREEN DOOR HITTING DOOR LATCH Adjusted hinges on screen door to allow screen door to close and not hit
door latch.
DIr Sub Hrs 0.20 Sub Labor Amt $34.00
Serial# Appr Hrs 0.20 Appr Labor Amt$34.00
Notes
Operation Code Operational Description
60-139-19-00-001562 Sink - Plumbing/Kitchen (Galley) Sink/Reseal/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2024-09-03 14:22:20 :: SEALER ON KITCHEN SINK SEALER
ON KITCHEN SINK Sealer smeared on front of kitchen sink. Cleaned off sealer with GOO GONE and Windex.
Model# DIr Sub Hrs 0.20 Sub Labor Amt $34.00
Serial# Appr Hrs 0.20 Appr Labor Amt$34.00
Notes
Operation Code Operational Description
20-66-24-00-000658 Entry Door - Exterior/Entry Doors/Repair/No Tread Code

Complaint, Cause, Correction

Original Note : bhoffman@americanrvcenter.com, 2024-09-03 14:23:16 :: ERTRY DOOR WILL NOT LATCH
CLOSED ENTRY DOOR WILL NOT LATCH CLOSED Removed latch plate from door frame. Filed cut out in door
frame to allow more adjustment of latch plate. Drilled new mounting holes for adjustment. Remounted latch
plate Checked operation of door closing. Entrance door now closes OK.



Model# DIr Sub Hrs 0.30
Serial# Appr Hrs 0.30
Notes
thank you
Submitted Labor Amt $153.00
Parts & Freight  $0.00
Total $153.00
DEALER DATE
SIGNATURE

I certify that | have performed these repairs consistent with Forest
River Policies.

Sub Labor Amt $51.00
Appr Labor Amt$51.00

Approved Labor Amt $153.00
Parts & Freight  $0.00
Total $153.00
CUSTOMER DATE
SIGNATURE

All repairs described have been inspected and are satisfactory.



