FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0005106 CLAIM STATUS Authorized

BASDEN RV CENTER INC CLAIM 2065999

DBA AMERICAN RV CENTER CLAIM ORIGIN WEB
600 E BASELINE ROAD ORIGINAL CLAIM ID

EVANSVILLE, IN 47725 VIN 5ZT2CKEC5SY035148
USA CHASSIS VIN

MILEAGE 0

SITE/WAREHOUSE 095 / 095A

Labor rate: $170.00 ITEM # CKT16BHSW-95

OWNER INFORMATION DEALER RO & = e

CLAIM START DATE 09/20/2024

CLAIM END DATE 01/01/1900

Retail Date of Purchase

WARRANTY EXPIRATION DATE

Claim Line Details

Labor
Line# 1

Operation Code
20-66-02-17-000672
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2024-09-20 10:54:29 - ENTRY DOOR NEEDS ADJUSTED
ENTRY DOOR NEEDS ADJUSTED Adjusted latch on entry door frame.

DIr Sub Hrs 0.10 Sub Labor Amt $17.00

Operational Description
Striker Plate or Door Lock - Exterior/Entry Doors/Adjust/Latch

Appr Hrs 0.10 Appr Labor Amt$17.00
Notes
Labor
Line# 2 Operation Code Operational Description
70-674-24-00-002001 Water Heater Door - Appliances/Water Heater - Tankless (Furrion)/Repair/No
Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2024-09-20 10:55:35 :: SEALER ON WATER HEATER DOOR
SEALER ON WATER HEATER DOOR Cleaned sealer off of water heater mounteing frame and door.
Model# NA DIr Sub Hrs 0.70 Sub Labor Amt $17.00
Serial# NA Appr Hrs 0.00 Appr Labor Amt$0.00
Notes
after review, Forest River denied claim line. Per pictures attached correct amount of sealant was
installed inside the water heater
Forest River didn't see issue with sealant on the water heater door
Labor
Line# 3 Operation Code Operational Description
30-474-12-00-003344 Bracket - Interior/Appliance Securement/Resecure or Tighten/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2024-09-20 10:56:55 :: OUTSIDE FRIDGE DOOR IS SCRATCHED
OUTSIDE REFRIGERATOR DOOR IS SCRATCHED Touched up scratches with black marker.
Model# NA DIr Sub Hrs 0.50 Sub Labor Amt $85.00
Serial# NA Appr Hrs 0.20 Appr Labor Amt$34.00
Notes
after review, Forest River authorized dealer .20 please resecure the mini refrigerator and touch up
refrigerator door
Labor
Line# 4 Operation Code Operational Description

40-106-01-00-001254
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2024-09-20 10:57:35 :: ROADSIDE OUTSIDE SCARE LIGHT
BROKEN ROADSIDE OUTSIDE SCARE LIGHT BROKEN Housing around light switch broken. Removed damaged

Scare Light - Electrical/12 Volt Exterior/Replace/No Tread Code



light. Cut power wires. Wired in new light and mounted on unit. Checked operation of light. Resealed around

light housing.
Model# Dir Sub Hrs
Serial# Appr Hrs
Notes
Submitted Labor Amt $153.00
Parts & Freight  $0.00
Total $153.00
DEALER DATE

SIGNATURE

| certify that | have performed these repairs consistent with Forest
River Policies.

Sub Labor Amt $34.00
Appr Labor Amt$34.00

Approved Labor Amt $85.00
Parts & Freight  $0.00
Total $85.00
CUSTOMER DATE
SIGNATURE

All repairs described have been inspected and are satisfactory.



