CUSTOMER WORK ORDER

WO #: 74634 (Appointment Date: 27 AUG 2024 - Time: 10:00am)

Customer: 54943 - LITTLEPAGE, Stock #: 11382 Invoice #:

DONALD - 812-204-5261 Stock Desc: (11382) 2024 COACHMEN Date In: 27 AUG 24

Tag: CATALINA 243RBSLE Promised:

Author: BH Chassis #: 5ZT2CANB2RU043498 Date Sched:

Location: 0910 CHECK PREAUTH Serial#: 5ZT2CANB2RU043498 Completed: 31 AUG 24
Mileage: Warr. Date: 29 JUN 24
Licence:

Job #1 - Warranty
COMPLAINT: WATER IS LEAKING ABOVE THE ENTRY DOOR ON THE OUTSIDE MARKED WITH
BLUE TAPE

CAUSE: Gutter seam is leaking. Applied silicone.

600 E. Baseline Rd.
Evansville, IN 47725

www.AmericanRVCenter.com

ve9rL :O/M

812.867.5200
FAX 812.868.1012

i

CORRECTION: .

Labor - o
Code Description Mechanic Total o &
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 34.00 = o
g

)
Subtotal for Job #1: 34.00 > %
©

Job #2 - Warranty o&

COMPLAINT: THE SEAL AT THE BOTTOM OF THE SHOWER IS NOT HOLDING WATER AND IT LETS % =

IT RUN INTO THE FLOOR. s

=
o

CAUSE: Shower surround isn't sealed. Applied silicone as needed and removed excess.

CORRECTION: . —
Labor =
Code Description Mechanic Total E——
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 34.00 =

Subtotal for Job #2: 34.00 =—

Job #3 - Warranty

COMPLAINT: THERE IS TRIM ON THE CEILING IN THE BED ROOM HAS COME LOOSE AND YOU

CAN SEE GAPS

CAUSE: There are staples on thr track that the trim sits in. Removed staples and secured trim.

CORRECTION: .

Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 34.00
Subtotal for Job #3: 34.00
Job #4 - Internal
COMPLAINT: check water heater on gas and ele to make sure it works
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CAUSE: Filled water heater. Tested electric heating element. The heating element is working. Tested 12

volt side. The ignitor sounds very weak. Removed the ignitor and pulled rods closer together and installed %
onto the water heater. Water heater fires up immediately. &
i
CORRECTION: . 3
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C
Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C
Subtotal for Job #4: 0.00
Job #5 - Warranty
COMPLAINT: THE BACK SPLASH IS LOOSE AND IS FALLING OFF N
CAUSE: Applied contact adhesive to the wall. Sealed edge with silicone —
CORRECTION: . —
Labor —
Code Description Mechanic Total =
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 17.00 =
Subtotal for Job #5: 17.00
Parts Total: 0.00
Labour Total: 119.00 ro
Sublet Total: 0.00 45
Extras Total: 0.00 -3
WORK ORDER TOTAL: 119.00 % g
Thank you for being a valued customer. We appreciate your business. B ;
All labor is guaranteed for 90 days from invoice date. Guarantee is limited .!TI ;.
to work perforrfled. ‘Cﬂnsequent]}a? damages are not covered. All guaranteed work o B
must be completed in our service department. O E
Customer Signature : Date; 04 Sep2024 =
=
O
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