FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT #
BASDEN RV CENTER INC
DBA AMERICAN RV CENTER
600 E BASELINE ROAD
EVANSVILLE, IN 47725

USA

0005106

Labor rate: $170.00

OWNER INFORMATION
DONALD E LITTLEPAGE

4821 OVERLAND DR
Newburgh, IN 47630
USA

Retail Date of Purchase 06/29/2024

CLAIM STATUS Authorized
CLAIM 2045218
CLAIM ORIGIN WEB
ORIGINAL CLAIM ID
VIN 5ZT2CANB2RU043498
CHASSIS VIN
MILEAGE 0
SITE/WAREHOUSE 103 /103
ITEM # CAT243RBSLE
DEALER RO # 74634
CLAIM START DATE 09/03/2024
CLAIM END DATE 01/01/1900
WARRANTY EXPIRATION DATE 06/29/2025

Claim Line Details

Labor
Line# 1 Operation Code Operational Description
20-43-19-00-001109 Gutter Rail - Exterior/Exterior Miscellaneous/Reseal/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2024-09-03 14:00:45 :: WATER IS LEAKING ABOVE THE ENTRY
DOOR ON THE QUTSIDE MARKED WITH BLUE TAPE Gutter seam is leaking. Applied silicone.
Model# DIr Sub Hrs 0.20 Sub Labor Amt $34.00
Serial# Appr Hrs 0.20 Appr Labor Amt$34.00
Notes
Labor
Line# 2 Operation Code Operational Description
60-141-12-00-001592 Tub Surround to Wall, each section - Plumbing/Shower, Tub Surround/Resecure
or Tighten/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2024-09-03 14:01:20 :: THE SEAL AT THE BOTTOM OF THE
SHOWER IS NOT HOLDING WATER AND IT LETS IT RUN INTO THE FLOOR. Shower surround isn't sealed. Applied
silicone as needed and removed excess.
Model# Dir Sub Hrs 0.20 Sub Labor Amt $34.00
Serial# Appr Hrs 0.20 Appr Labor Amt $34.00
Notes
AUTHORIZED AS REQUESTED
Labor
Line# 3 Operation Code Operational Description
30-102-01-00-001096 Interior Trim or Moldings, each - Interior/Panels, Ceilings, & Interior Moldings/
Replace/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2024-09-03 14:01:59 :: THERE IS TRIM ON THE CEILING IN
THE BED ROOM HAS COME LOOSE AND YOU CAN SEE GAPS There are staples on thr track that the trim sits in.
Removed staples and secured trim.
Model# DIr Sub Hrs 0.20 Sub Labor Amt $34.00
Serial# Appr Hrs 0.20 Appr Labor Amt$34.00
Notes
Labor
Line# 4 Operation Code Operational Description

30-100-24-00-001056
Complaint, Cause, Correction

Backsplash - Interior/Cabinetry/Repair/No Tread Code



Original Note : bhoffman@americanrvcenter.com, 2024-09-03 14:03:11 :: THE BACK SPLASH IS LOOSE AND IS
FALLING OFF Applied contact adhesive to the wall. Sealed edge with silicone

Model# DIr Sub Hrs 0.10 Sub Labor Amt $17.00
Serial# Appr Hrs 0.10 Appr Labor Amt$17.00
Notes
AUTHORIZED AS REQUESTED
W o S e T e e R T e B e R S R T
Submitted Labor Amt $119.00 Approved Labor Amt $119.00
Parts & Freight  $0.00 Parts & Freight  $0.00
Total $119.00 Total $119.00
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE

| certify that | have performed these repairs consistent with Forest

All repairs described have been inspected and are satisfactory.
River Policies.



