600 E. Baseline Rd.
Evansville, IN 47725
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CUSTOMER WORK ORDER

WO #: 74570
Customer: 46875 - CHUBBY CHOW Stock #: 2105R Invoice #:
FACTORY LLC - 812-455-2400 Stock Desc: 2024 TT KEYSTONE Date In: 19 AUG 24
Tag: SPRINGDALE 1800BH Promised: 31 AUG 24
Author: BJW Chassis # 4YDTSGG16RW102280 Date Sched:
Location: 0826 BH TO CLOSE Serial #: 4YDTSGG16RW102280 Completed: 27 AUG 24
Mileage: Warr. Date:
Licence:

IR

Job #1 - Warranty
COMPLAINT: TODD ADVISED THAT THERE IS WATER LEAKING DOWN FROM THE A/C UNIT INTO
THE BED AND THE FLOOR.

CAUSE: Drain hole was clogged

CORRECTION: Inspected the ac in the wall. Noticed the floor of the ac was full of water. When the ac was
on the fan would kick the water out of the ac. This causing water to be splashed the the hole for the
electrical cord and onto the bed. Unplugged the ac then unscrewed the trim and ac from the wall. Pulled out
the ac then inspected the bottom of the ac, found the drain hole clogged with debree. Cleaned out the hole
of debree. Mounted the ac back in the wall and plugged in the power. Now ac can drain off the
condensation. Powered on the ac and let it run. Checked the ac the following morning, found no pool of
water.
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Labor
Code Description Mechanic Total
Z990 MISCELLANEOUS REPAIR SAR 0.00
Z990 MISCELLANEQOUS REPAIR SAR 170.00
Z990 MISCELLANEQUS REPAIR SAR 0.00
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Subtotal for Job #1: 170.00
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Parts Total: 0.00

Labour Total: 170.00

Sublet Total: 0.00

Extras Total: 0.00

WORK ORDER TOTAL: 170.00

Thank you for being a valued customer. We appreciate your business.

11 labor is guaranteed for 90 days from invoice date. Guarantee is limited
to work performed. Consequential damages are not covered. All guaranteed work
must be completed in our service department.

Customer Signature : Date: 27 Aug 2024
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