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CUSTOMER WORK ORDER =
WO #: 74554 (Appointment Date: 17 AUG 2024 - Time: 12:00pm) —
Customer: 55147 - FLECK, MATT - (812)  Stock #: Invoice #: 408446 —_
461-8336 Stock Desc: 2017 Forest River FR3 Date In: 17 AUG 24 —
Tag: Chassis #: Promised: 31 AUG 24 =
Author: BJW Serial #. 1F66F5DY9G0A08228 Date Sched:
Location: 0826 CHECK PREAUTH Mileage: 27707 Completed: 22 AUG 24
Licence: Warr. Date:
Job #1 - External
COMPLAINT: FREEZER IS ICE COLD BUT FRIDGE IS NOT COOLING.
CUSTOMER HAS REPLACED PROBE, BUT THAT DIDNT HELP. CUSTOMER HAS HOLLIDAY PLANS
FOR AUG 25TH
CORRECTION: | FOUND THAT THE FANS ON THE BACK SIDE OF THE FRIDGE HAD BEEN
MOUNTED BLOWING THE AIR THE WRONG WAY. BOTH FANS WERE PULLING THE AIR DOWN AND
THEY NEEDED TO BE FLIPPED OVER TO BLOW THE AIR UP AND OUT THE ROOF. | FLIPPED THE
FANS AND TESTED THE FRIDGE OVER NIGHT. THE FREEZER IS NOW 10 AND THE FRIDGE IS 40.
WORKING AS IT SHOULD. gy
mo
Labor Q8
Code Description Mechanic Total -3
Z990 MISC LABOUR CODE (EXTERNAL) GAH N/C § ki
Z990 MISC LABOUR CODE (EXTERNAL) GAH N/C 3 .
(4]
Subtotal for Job #1: 0.00 5
Job #2 - External
COMPLAINT: LADDER NEEDS REPLACED
CORRECTION: TOOK PICTURES OF THE LADDER AND GOT AN EST. FOR TIME AND PRICE. =
APPROX PRICE TO REPLACE LADDER IS $1100.00 CUSTOMER IS GOING TO TALK WITH HIS WIFE —
AND LET US KNOW WHAT HE WANTS TO DO. CUSTOMER DECLINED REPLACING THE LADDER AT —
THIS TIME —
Labor : E—
Code Description Mechanic Total —
Z990 MISC LABOUR CODE (EXTERNAL) GAH N/C _—
Z990 MISC LABOUR CODE (EXTERNAL) GAH N/C
Other Services ;
Code Description Qty Price Total
FRT TRUCK/FREIGHT - LADDER 0.00 N/C N/C
Subtotal for Job #2: 0.00
Job #ROOFT - External
COMPLAINT: INSPECT ROOF AND ROOF SEAMS - CLEAN AND FILL VOIDS. 1 TUBE OF ROOF
SEALANT INCLUDED.
CORRECTION: MOST OF THE ROOF SEALER LOOKS OK, | RESEALED THE FRONT AND REAR CAP
SEALS. | SEALED A FEW OTHER SPOTS ON THE ROOF AS NEEDED.
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) GAH N/C
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Z990 MISC LABOUR CODE (EXTERNAL) GAH N/C s
Parts g o
Part # Description Qty Price Total N
13-1320 PW HAPS FREE SELF-LEVELING 1.00 N/C N/C 2 &
DICOR o+
13-1287 NON SELF LEVELING DICOR 1.00 N/C N/C %
Other Services w
Code Description Qty Price Total >
SS SHOP SUPPLIES 1.00 N/C N/C 8
Subtotal for Job #ROOFT: 0.00 S
Job #18V768 - Warranty
COMPLAINT: 18V768, 2018-613 - WINDSHILED ROLLER SHADE MAY UNROLL ———
CORRECTION: REMOVED THE SUN SHADE AND UNROLLED IT. | DRILLED THE HOLE AND ADDED A =
SCREW TO THE TUBE. ———
Labor ——
Code Description Mechanic Total ———
Z990 MISC LABOUR CODE (EXTERNAL) GAH 51.00 E—
Subtotal for Job #18V768: 51.00
Parts Total: 0.00
Labour Total: 51.00
Sublet Total: 0.00 e o
Extras Total: 0.00 E'HJ 73
WORK ORDER TOTAL: 51.00 X g
Thank you for being a valued customer. We appreciate your business. g 2
All labor is guaranteed for 90 days from inveice date. Guarantee is limited E' .*.t
to work performed. Consequential damages are not covered. All guaranteed work — o
must be completed in our service department. D te. 27 Au 2024 ﬂ
Customer Signature dis g 5
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