CUSTOMER WORK ORDER
WO #: 74551 (Appointment Date: 16 AUG 2024 - Time: 04:30pm)

Customer: 53781 - STOVER, JIMMY - Stock #: Invoice #: 408445
(419) 551-6646 Stock Desc: 2019 TT KEYSTONE Date In: 16 AUG 24
Tag: SPRINTER 26RB Promised:
Author: PH Chassis #: Date Sched:
Location: 0823 CHECK WORK Serial #: 4YDT26R23K1531072 Completed: 22 AUG 24
Mileage: Warr. Date:
Licence:

Job #1 - External
COMPLAINT: SEVERAL OUTLETS THAT ARE NOT WORKING

CAUSE: ALL OF THE OUTLETS ARE WORKING AND HAVE 120 VOLTS GOING THROUGH THEM.
CORRECTION: NO CORRECTIONS.

Labor

Code Description Mechanic Total
7990 MISC LABOUR CODE (EXTERNAL) ZMS N/C
Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C
Other Services

Code Description Qty Price Total
SS SHOP SUPPLIES 1.00 N/C N/C

Subtotal for Job #1: 0.00

Job #2 - External
COMPLAINT: REPLACE ANODE ROD

CAUSE: DRAINED WATER HEATER. FLUSHED OUT TANK WITH HOSE. INSTALLED NEW ANODE
ROD

CORRECTION: .
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C
Parts
Part # Description Qty Price Total
09-0205 MAGNESIUM ANODE ROD - 1.00 N/C N/C

SUBURBAN

Subtotal for Job #2: 0.00

Job #3 - External

COMPLAINT: FURNANCE WAS NOT KEEPING UP LAST WINTER. TRAILER WOULD GET DOWN
INTO THE 50'S. CHECK ALL VENTS FOR LEAKS AND AIR FLOW

CAUSE: TURNED ON FURNACE AND IT STARTED TO SMOKE REALLY BAD. TURNED OFF
FURNACE. BURNER CHAMBER IS CLOGGED. NEED TO PULL FURNACE AND TAKE APART BURNER
CHAMBER TO INSPECT. REMOVED FURNACE. REMOVED BOARD,FAN ASSEMBLY,GAS VALVE AND
BURNER. MUD DAUBER NEST AND LADY BUGS WERE INSIDE BURNER TUBE AND BURNER
CHAMBER. MUD WAS ALSO ALL INSIDE FAN SHROUD AND ON SMALL FAN BLADE. THERE IS ALSO
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AFLUID THAT IS ALL OVER MOST OF THE FAN HOUSING AND INSIDE THE EXHAUST TUBE.

CLEANED ALL AREAS WITH SOAPY WATER. CLEANED FAN BLADE. TOOK AIR COMPRESSOR AND §
BLEW OUT BURNER CHAMBER. CYCLED FURNACE SVERAL TIMES TO BURN OFF FLUID. WAITING -
ON GASKET TO ARRIVE AND FINISH INSTALL. RECIEVED GASKET. REMOVED BURNER FROM GAS A
VALVE AND BURNER CHAMBER. REMOVED OLD GASKET. CLEANED AREA. INSTALLED NEW %
GASKET. INSTALLED BURNER TO BURNER CHAMBER AND SECURED TO GAS VALVE. ZIP TIED
WIRES AS NEEDED. INSTALLED SHEET METAL HOUSING. INSTALLED FURNACE TO FLOOR.
SECURED GAS LINE AND WIRES. INSTALLED EXHAUST PORT. SECURED PORT WITH NEW
HARDWARE. TAPED OFF AND SEALED WITH SILICONE. REMOVED TAPE. INSTALLED REAR PANEL
ON FURNACE AND TAPED OFF WITH ALUMINUM TAPE. TESTED FURNACE INSIDE THE UNIT. ALL
DUCTS HAVE PROPER FLOW. CLEANED UP MESS. SECURED ACCESS PANEL.
CORRECTION: .
Labor —
Code Description Mechanic Total B
Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C —_—
Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C —
Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C =
Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C —
Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C —
Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C —
Parts ==
Part # Description Qty Price Total
05-3923 525031 SUBURBAN GASKET 1.00 N/C N/C
Other Services
Code Description Qty Price Total
FRT SHIPPING-FURNACE GASKET 1.00 N/C N/C
Subtotal for Job #3: 0.00
Job #5 - External t—”| 2
COMPLAINT: HAS SEVERAL INTERIOR LIGHTS NOT WORKING 2 g..
m 3
CAUSE: ALL OF THE INTERIOR LIGHTS ARE WORKING f g
-
CORRECTION: NO CORRECTION. g o
-.4
Labor ®?
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C
Subtotal for Job #5: 0.00
Job #6 - External ——
COMPLAINT: INSPECT CONDITION OF TIRES —
CAUSE: TIRES ARE 6 YEARS OLD. TIRES ARE IN GOOD SHAPE AND HAVE PLENTY OF TREAD. =
WOULD RECOMMEND REPLACING SOON THOUGH. —
CORRECTION: . e
Labor —_—
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C
Subtotal for Job #6: 0.00
Job #7 - External
COMPLAINT: CUSTOMER IS NOT ABLE TO GET CAMERA TO CONNECT.
CAUSE: CAMERA PAIRS UP BUT THE PICTURE IS VERY BLURRY AND DARK. MORE THAN LIKELY
NEEDS A NEW CAMERA.
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Labor

Code Description Mechanic Total

Z990 MISC LABOUR CODE (EXTERNAL) N/C

Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C
Subtotal for Job #7: 0.00

Job #8 - External

COMPLAINT: CUSTOMER ADVISES THAT ON A RECENT TRIP, THE AIR CONDITIONER DID NOT
COOL VERY WELL. CUSTOMER DID SAY THAT IT WAS VERY HOT OUTSIDE DURING THEIR TRIP.
HOWEVER, HE WOULD LIKE FOR US TO CLEAN THE A/C UNIT AND CHECK IT FOR PROPER
OPERATION.

CAUSE: WENT ON THE ROOF AND REMOVED OUTSIDE COVER. SPRAYED DOWN COILS.
REMOVED SCREWS AND PULLED BACK THE SHEET METAL TO ACCESS FRONT COILS. SPRAYED
FRONT COILS. LET SIT AND RAN FAN. INSTALLED SHEET METAL AND COVER. RAN A/C. A/C IS
COOLING WITHIN SPEC.

CORRECTION: .
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C
Parts
Part # Description Qty Price Total
13-3013 3X CHEMISTRY A/C COIL CLEANER 1.00 N/C N/C

Subtotal for Job #8: 0.00

Job #REGULATOR - Warranty
COMPLAINT: KEYSTONE SAFETY ADVISORY LP REGULATOR RECALL #21-414
SECTION:71 COMPONENT:414 OPERATION:7141442B

CAUSE: Ip regulator recall

CORRECTION: removed Ip covor and found that the regulator was one of the ones that are approved and
do not need replacement

Labor

Code Description Mechanic Total
7990 MISC LABOUR CODE (EXTERNAL) JG 51.00

Subtotal for Job #REGULATOR: 51.00

Parts Total: 0.00

Labour Total: 51.00

Sublet Total: 0.00

Extras Total: 0.00

WORK ORDER TOTAL: 51.00

Thank you for being a valued customer. We appreciate your business.

All labor is guaranteed for 90 days from invoice date. Guarantee is limited
to work performed. Consequential damages are not covered. All guaranteed work
must be completed in our service department.

Customer Signature : Bate:2dAugie02s
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