FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT #
BASDEN RV CENTER INC
DBA AMERICAN RV CENTER
600 E BASELINE ROAD
EVANSVILLE, IN 47725

USA

0005106

Labor rate: $170.00

OWNER INFORMATION
ROD D POLAND

1927 FRONTAGE CREEK LANE
Sumner, IL 62466
UsA

Retail Date of Purchase 07/12/2024

Claim Line Details
Labor

Line# 1 Operation Code

70-513-01-00-003451

Complaint, Cause, Correction

CLAIM STATUS
CLAIM

CLAIM ORIGIN
ORIGINAL CLAIM ID
VIN

CHASSIS VIN
MILEAGE
SITE/WAREHOUSE
ITEM #

DEALER RO #
CLAIM START DATE
CLAIM END DATE

WARRANTY EXPIRATION DATE

Operational Description

Authorized
2035295
WEB

5ZT2FERBORW029080

0

320/ 320
FET258BHS-320
74550
08/26/2024
01/01/1900

07/12/2025

Magic Chef Refrigerator - complete - Appliances/Refrigerator (Magic Chef)/

Replace/No Tread Code

Original Note : bhoffman@americanrvcenter.com, 2024-08-26 10:06:10 :: CUSTOMER ADVISES THAT THE
REFRIGERATOR USUALLY STAYS IN THE LOW 50'S TO UPPER 40'S AND IT TAKES SEVERAL HOURS TO COOL
BACK DOWN IF HE OPENS THE DOOR TO PUT IN ITEMS OR TAKE ITEMS OUT. CUSTOMER ADVISES THAT THE
FREEZER COOLS TO 10 DEGREES. NEED TO CUT HOLES IN FRIDGE CUT HOLES IN FRIDGE

Model# MCDCR10DSG2401000970

DIr Sub Hrs 0.50

Sub Labor Amt $85.00

Serial# MCDCR10DSG Appr Hrs 0.50 Appr Labor Amt $85.00
Notes
Goodwill time for all the testing we had the dealer do to make sure refer was in good working
condition.
Submitted Labor Amt $85.00 Approved Labor Amt $85.00
Parts & Freight  $0.00 Parts & Freight  $0.00
Total $85.00 Total $85.00
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE

I certify that | have performed these repairs consistent with Forest

River Policies.

All repairs described have been inspected and are satisfactory.



