600 E. BaselineRd. ; 7 S
Evansville, IN 47725 > S G
S~
www.AmericanRVCenter.com '3 § =
5 o
812.867.5200 E
FAX 812.868.1012 @
CUSTOMER WORK ORDER =
WO #: 74501 =
Customer: 20036 - MCKEON, DAWN - Stock #: 11395 Invoice #: —
812-827-3077 Stock Desc: 2024 TT KEYSTONE Date In: 12 AUG 24 —
Tag: BH- TV ORDERED. 8-12-24 SPRINGDALE 269DBC Promised: 15 AUG 24 ——
Author: BH Chassis #: 4YDTSGM22R7105152 Date Sched:
Location: 0830 CHECK PREAUTH Serial#: 4YDTSGM22R7105152 Completed: 23 AUG 24
Mileage: Warr. Date: 15 AUG 24
Licence:
Job #FPDINTT - Internal
COMPLAINT: FINAL PDI ON NEW TRAVEL TRAILERS
CAUSE: final pdi
CORRECTION: did final and everything on sheet,also checked lp ,water,electrical,and appliances.
Labor
Code Description Mechanic Total =20
PDINTT PDI - NEW TRAVEL TRAILER DGH N/C oc
PDINTT PDI - NEW TRAVEL TRAILER DGH N/C ﬁ o
PDINTT PDI - NEW TRAVEL TRAILER DGH N/C g ?D
Parts o %
Part # Description Qty Price Total E Y
DC-24 ADVANCE GROUP 24 DEEP CYCLE 1.00 N/C N/C = ]
BATTERY &
Subtotal for Job #FPDINTT: 0.00
Job #SWAP - Internal -
COMPLAINT: SWAP CUSTOMER'S HITCHWORK =
CAUSE: swap customers hitch work =
CORRECTION: took off brackets on old camper and installed on new camper,and i also had to move tank =
bracket back and remount. e
SETUP HITCH HIGHT AND HOOKED UP TO TRAILER. | HAD TO CHANGED THE BALL SIZE AND ADD
A SLEEVE TO THE DROP BAR. | PUT ALL OF THE HITCHWORK IN THE TRAILER.
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) GAH N/C
Z990 MISC LABOUR CODE (EXTERNAL) DGH N/C
Parts
Part # Description Qty Price Total
14-0824 58102 2-1/2" TO 2" REDUCER SLEEVE 1.00 N/C N/C
Other Services
Code Description Qty Price Total
SS SHOP SUPPLIES 0.00 N/C N/C
Subtotal for Job #SWAP: 0.00
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Job #1 - Internal o g
COMPLAINT: INSTALL ROKU TV + SWING BRACKET TO FIT g i
AN
CAUSE: mount tv and bracket g §
<7
CORRECTION: had to measure and find center,drilled holes in panel,mounted bracket to tv and hung tv o
bracket and mounted to wall,had to make cable for tv. T
Labor E
Code Description Mechanic Total @
Z990 MISC LABOUR CODE (EXTERNAL) DGH N/C o
Parts
Part # Description Qty Price Total
6578343 Roku - 32_ Class Select Series HD Sm 1.00 N/C N/C —
24-0121 TV Mount; Wall Mount; Extending Swi 1.00 N/C N/C e
Subtotal for Job #1: 0.00 —
Job #2 - Warranty —
COMPLAINT: FIX BATHDOOR GAP (WONT LATCH) E——
CAUSE: bathroom door wont latch =
CORRECTION: took off cover and catch,measured for wood to shim out and cut wood and drilled hole for
catch,installed and put cover on and secured and put on catch now door catches in hole and is secure.
Labor
Code Description Mechanic Total
Z990 MISCELLANEQUS REPAIR : DGH 85.00
Subtotal for Job #2: 85.00 =0
Q5
Job #3 - Warranty ﬁ g
COMPLAINT: MAIN DOOR DOESNT CLOSE PROPERLY cz) g
CAUSE: entrance door o *
=3
CORRECTION: took off catch and ground out and installed catch back and it shuts good now. < §
Labor
Code Description Mechanic Total
Z990 MISCELLANEQUS REPAIR DGH 34.00
Subtotal for Job #3: 34.00
Job #4 - Warranty —
COMPLAINT: FIX BUNK CURTAIN TRACK -PINCHED + KINKED —
CAUSE: bunk curtain is pinched and track has akink in bend ——
CORRECTION: got curtain out and put in extra screw in bend of track. =
Labor =
Code Description Mechanic Total
Z990 MISCELLANEQUS REPAIR DGH 34.00
Subtotal for Job #4: 34.00
Job #5 - Internal
COMPLAINT: SEE IF WE CAN ADD PLUG IN KITCHEN
CAUSE: add plug in in kitchen
CORRECTION: got plugin and breaker and clamp for electrical box,took off cover for electrical box and
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pulled out,pulled out bottom drawer and vent for furnance,drilled holes in 2 walls to run wire measured out

o
for box to go and tapped off cabinet and drilled hole and cut out shuare for box, installed hooked up wires to g §
outlet and installed outlet to cabinet,ran wires through cabinets and hooked up wires to electrical box and 3 o
breaker,installed breaker and tested outlet then tied down wire all the way from one end to another. o §
o
Labor -
Code Description Mechanic Total g,
Z990 MISC LABOUR CODE (EXTERNAL) DGH N/C o)
Z990 MISC LABOUR CODE (EXTERNAL) DGH N/C ;
Parts 8
Part # Description Qty Price Total N
72-7197 15 AMP DECOR RECEPTACLE WITH 1.00 N/C N/C -~
COVER - BLACK
671534 Breaker - 120V - 1P - 20A - THQP120 - 1.00 N/C N/C
1/2" SP - GE _
Subtotal for Job #5: 0.00 =
Job #6 - Warranty —
COMPLAINT: BLACK TANK VALVE WONT SHUT ALL THE WAY —
CAUSE: black tank valve wont shut all the way =
CORRECTION: looked inside pipe and found glue was over seal and layin it to other side,had to pull apart
blackand grey handle to get off,had to cut out glue on both sides,installed new seals because other ones
were bad,put grey and black handles back on and secured,put water in both tanks to make sure no leaks,all
good.
Labor
Code Description Mechanic Total
Z990 MISCELLANEOUS REPAIR DGH 136.00
Parts =0
Part # Description Qty Price Total Qa
11-0586 BLADEX VALVE SEALS, 3IN WITH 1.00 5.27 5.27 g g
HARDWAR Z
o
Subtotal for Job #6: 141.27 2
55
[=2]
Parts Total: 5.27
Labour Total: 289.00 S
Sublet Total: 0.00 —
Extras Total: 0.00 =
WORK ORDER TOTAL: 294.27 =
Thank you for being a valued customer. We appreciate your business. =—.
All labor is guaranteed for 90 days from invoice date. Guarantes is limited e
to work performed. Consequential damages are not covered. All guaranteed work |
must be completed in our service department. ]
Customer Signature : Date: 23 Aug 2024 =
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