8/23/20

‘e-Authorization 11:08:40 ;
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rvicing  Name Address VIN Retail sold on

aler

94 Basden's American RV Basden's American RV 4YDTSGM22R7105152 8/13/2024

600 E Baseline Rd
Evansville, IN 47725

lu Root Description Sublet Sub hours Approved Actual Qty Base Complaint / Cause / Correction

uw operation hours hours hours

0

1 3200128A Door - Interior Hin 0.00 0.50 0.50 1 0.20 Complaint:FIX BATHDOOR GAP (WONT LATCH)

l

Cause:bathroom door wont latch

Correction:took off cover and catch, measured for wood to shim
out and cut wood and drilled hole for catch, installed and put
cover on and secured and put on catch now door catches in hole
and is secure.

2 2300118A Entrance Door - F 0.00 0.20 0.20 1 0.20 Complaint:MAIN DOOR DOESNT CLOSE PROPERLY
Cause:entrance door

Correction:took off catch and ground out and installed catch back
and it shuts good now.

1 0.20 Complaint:FIX BUNK CURTAIN TRACK -PINCHED + KINKED
Cause:bunk curtain is pinched and track has akink in bend
Correction:got curtain out and put in extra screw in bend of track.

1 0.30 Complaint:BLACK TANK VALVE WONT SHUT ALL THE WAY
Cause:black tank valve wont shut all the way
Correction:looked inside pipe and found glue was over seal and
layinG it to other side, had to pull apart black and grey handle to
get off, had to cut out glue on both sides, installed new seals
because other ones were bad, put grey and black handles back
on and secured, put water in both tanks to make sure no leaks,
all good

3 3302006A Curtain - Window 0.00 0.20 0.20

4 6100815A Drain Valves - Wz 0.00 0.80 0.80
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r paper claims omlly use one pre-authorization number per warranty claim for

iple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim
m. The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair - up to the
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