FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0005106 CLAIM STATUS Authorized
BASDEN RV CENTER INC CLAIM 2042521
DBA AMERICAN RV CENTER CLAIM ORIGIN WEB
600 E BASELINE ROAD ORIGINAL CLAIM ID
EVANSVILLE, IN 47725 VIN 4X4TCKC275X164346
USA CHASSIS VIN
MILEAGE 0
SITE/WAREHOUSE 017/017A
DEALER RO # 74483
CLAIM START DATE 08/30/2024
CLAIM END DATE 01/01/1900
Retail Date of Purchase WARRANTY EXPIRATION DATE
Claim Line Details
Labor
Line# 1 Operation Code Operational Description
10-12-01-11-001293 Slide Out Switch - Frame & Chassis/Slide Out System - Lippert/Replace/
Electrical
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2024-08-30 12:44:43 - SLIDE ROOM NOT WORKING Slide
room won't go out. Removed panel to check switch. Wire came off the back of the switch. Installed wire terminal
to switch and slide room is working.
Model# DIr Sub Hrs 0.30 Sub Labor Amt $51.00
Serial# Appr Hrs 0.30 Appr Labor Amt$51.00
Notes
Labor
Line# 2 Operation Cade Operational Description
30-101-02-00-001077 Hinged Passage Door Striker - Interior/Interior Doors/Adjust/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2024-08-30 12:46:32 :: BEDROOM DOOR HITTING FRAME
Painted 2 screws black. Secured screws to frame.
Modeli# DIr Sub Hrs 0.10 Sub Labor Amt $17.00
Serial# Appr Hrs 0.10 Appr Labor Amt$17.00
Notes
Labor
Line# 3 Operation Code Operational Description
30-101-02-00-001077 Hinged Passage Door Striker - Interior/Interior Doors/Adjust/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2024-08-30 12:52:50 :: BATHROOM SHOWER NEEDS
SECURED AND SEALED Secured panel with screw and sealed with silicone
Model# DIr Sub Hrs 0.10 Sub Labor Amt $17.00
Serial# Appr Hrs 0.10 Appr Labor Amt$17.00
Notes
Labor
Line# 4 Operation Code Operational Description
10-13-02-00-000211 Slide Out Room - Frame & Chassis/Slide Out System/Adjust/No Tread Code

Complaint, Cause, Correction

Original Note : bhoffman@americanrvcenter.com, 2024-08-30 12:54:28 :: SLIDE ROOM WON'T OPEN ALL THE
WAY THE BRACKETS TOWARDS THE REAR OF THE CAMPER DONT MATCH THE FRONT. THE SLIDE ROOM IS
TIMIMG OUT BEFORE THE SLIDE CAN FULLY EXTEND. THIS IS ALSO CAUSING THE COUCH TO HIT THE SLIDE
ROOM. COUCH WILL NOT EXTEND. NEED TO CONTACT WARRNTY FOR INSTRUCTIONS FOR REPAIR. Moved top



and bottom brackets as close as | could to the facia board. Tightened cables. The slide room still won't open
enough for the couch to open. Waiting on warranty to advise repair.

Model# Dir Sub Hrs 0.50 Sub Labor Amt $85.00
Serial# Appr Hrs 0.50 Appr Labor Amt$85.00
Notes
Labor
Line# 5 Operation Code Operational Description
70-167-24-00-002001 Water Heater Door - Appliances/Water Heater (Suburban)/Repair/No Tread Code

Complaint, Cause, Correction

Original Note : bhoffman@americanrvcenter.com, 2024-08-30 12:56:11 :: THERE IS GLUE ON THE WATER
HEATER DOOR. Took a puttyknife and mineral spirits and scraped off the glue.

Model# NA DIr Sub Hrs 0.10 Sub Labor Amt $17.00
Serial# NA Appr Hrs 0.10 Appr Labor Amt$17.00
Notes
Labor
Line# 6 Operation Code Operational Description
30-103-24-00-001125 Linoleum - Interior/Flooring/Repair/No Tread Code

Complaint, Cause, Correction

Original Note : bhoffman@americanrvcenter.com, 2024-08-30 12:56:55 :: THERE IS GLUE ON THE FLOOR IN THE
KITCHEN Applied mineral spirits and removed glue with a shop towel.

Model# DIr Sub Hrs 0.10 Sub Labor Amt $17.00
Seriali# Appr Hrs 0.10 Appr Labor Amt$17.00
Notes
Submitted Labor Amt $204.00 Approved Labor Amt $204.00
Parts & Freight  $0.00 Parts & Freight  $0.00
Total $204.00 Total $204.00
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that | have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.

River Policies.



