‘e-Authorization

10/9/20
01:34:11

s-Authorization number PA03718356 Reference no: 74471

Status: Approved

Approved by stept Approved date 8/28/2024

rvicing  Name Address VIN Retail sold on

aler

94 Basden's American RV Basden's American RV 4YDFCGN24R2507566 8/9/2024

600 E Baseline Rd
Evansville, IN 47725

lu Root . Description Sublet Sub hours Approved Actual Qty Base Complaint / Cause / Correction

uw operation hours hours hours

o}

1 3100806B Cabinet Door - Re 0.00 0.75 0.20 1 0.20 Complaint:PANTRY DOOR HAS A SCRATCH IN THE GLASS

- Cause:FOUND GLASS SCRATCHED

Correction:NEED TO REPLACE THE DOOR WITH GLASS
KRV — Labor time approved and adjusted in accordance with
Keystone RV's flat rate manual.

2 2202106A Grab Handle - Re 0.00 0.75 0.50 1 0.20 Complaint:ENTRY HANDLE POPPED SCREWS.
Cause:FOUND SCREWS POPPED OUT NEED TO DRILL
THEM QUT TO FIX
Correction:DRILL OUT SCREWS AND FIX

3 4134908B Refrigerator - Res 0.00 0.50 0.20 1 0.20 Complaint: CUSTOMER ADVISES THAT THERE IS A CHIP IN
THE REFRIGERATOR DOOR.
Cause:FOUND CHIP IN DOOR
Correction:NEED TO REPLACE THE DOOR FOUND CHIP
KRV- Approved to replace door VCB

:-Authorization number PA03718356 0.90

|

r paper claims amily -use one pre-authorization number per warranty claim for

iple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim
m. The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair - up to the
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