Manufacturer:
Customer:
Address:

Phone:

Stock Number:
VIN:

Mileage:
Auth. No:
Warr. Date:

BASDEN RV CENTER, INC dba AMERICAN RV
600 E. Baseline Rd.
Evansville, IN
Uus
47725
812-867-5200

WARRANTY CLAIM # 74454
MANUFACTURER'S CLAIM #:

10024 - FOREST RIVER TRAVEL TRAILER
1000 - BASDEN'S AMERICAN RV

600 E. BASELINE RD. EVANSVILLE, IN
UsSA

4

7725

11443 - 2025 CATALINA SUMMIT SERIES 261BH 5ZT2CARB5SU044287

5
0

ZT2CARB5SU044287 HIN: SERff: S5ZT2CARB58U044287
Work Order Comp: 30 AUG 24
Dealer #:
Work Ordexr Date: 07 AUG 24 Inv #: 408865
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Description JOB INFORMATION
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WO # Job #
74454 1
74454 2
74454 3
74454 4

BATTEN STRIP NEXT TO MAIN BED IS MISSING

BATTEN STRIP NEXT TO MAIN BED IS MISSING

A 24 in piece ot trim is missing under cabinet over bed.
8-9-2024: Turned in parts request for new trim. 8/15/24:
Received new batton strip. Moved unit into shop. Cut trim to
fit and installed. Mocved unit back to sales lot.

BLIND OVER DINETTE WONT STAY UP

BLIND OVER DINETTE WILL NOT STAY UP

Checked operation of blind. Strings are loose. Tightened both
strings. MNow blind stays up.

CURBSIDE FRONT CLEARANCE LIGHT NOT WORKING

CURBSIDE FRONT CLEARANCE LIGHT NOT WORKING

Removed front clearance light. Removed light from front of unit.
Pulled wires out of hole. Found bad crimps on both positive and

negitive wires to light. Cut off crimp connectors. Tested light

at a battery. Light works ok. Reconnected all wires with new

bell connectors. Checked operation of light. OK. Remounted
light .

CURB SIDE REAR BRAKE NOT RELEASING

CURBSIDE REAR BRAKE NOT RELEASING

Jacked up unit and removed tire and wheel. Pryed drum loose and
removed. Brake shoes are ok. Remounted drum and secured.
Remounted tire and wheel. Tightened lug nuts and torqued to
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Claim : 74454
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WO # Job # Description JOB INFORMATION
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specs. Adjusted all (4) brakes to be equal.

74454 5 FLAT TRIM COMING OFF UNDER BOTTOM BUNK BY WATER HEATER
FLAT TRIM COMING OFF UNDER BOTTOM BUNK BY WATER HEATER
Reattached flat trim under rear bottom bunk.

74454 6 TV WILL NOT PICK UP CHANNELS
TV WILL NOT PICK UP CHANNELS.
Removed Antenna booster from wall. Found antenna cable was
connected to second TV. Second TV cable was connected to
antenna. Switched cables to correct locations. Ran channel scan
with cables connected to correct inputs on back of antenna
booster. Antenna found 16 channels. Training is needed at
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Part No Job# Description PARTS Qty Price Total
B R R T T R R R R R RS e R R RS EEEEEEEEEEEE LSRR RS EEEEEEEEEEE R I
F100284246 1 BATTEN, #195 CHILI TEAK, 50G, 7/8 1.00 1.86 1.86
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Lab Code Job# Description LABOUR Hrs Rate Total

hkkkhkhhhhdhhhdrhrhhrdhhkhhhkhhkhkhhkhkhhkhhhhdhhkhdhhkhhkkdhhkhhkhhhkhhhirdhddhdhkddxdxdxdkhdxxrxkd%x%x%

Z990 1 MISC LABOUR CODE (EXTERNAL) 0.20 170.00 34.00
2990 1 MISC LABOUR CODE (EXTERNAL) 0.00 170.00 0.00
Z990 2 MISC LABOUR CODE (EXTERNAL) 0.05 170.00 8.50
2990 3 MISC LABOUR CODE (EXTERNAL) 0.20 170.00 34.00
2990 3 MISC LABOUR CODE (EXTERNAL) 0.00 170.00 0.00
2990 4 MISC LABOUR CODE (EXTERNAL) 0.00 170.00 0.00
72990 4 MISC LABOUR CODE (EXTERNAL) 0.40 170.00 68.00
Z990 4 MISC LABOUR CODE (EXTERNAL) 0.00 170.00 0.00
Z990 5 MISC LABOUR CODE (EXTERNAL) 0.20 170.00 34.00
72990 6 MISC LABOUR CODE (EXTERNAL) 030 170.00 51.00

E I S e S I I R I S S o b b e i i S i i e R i e o o e

Excode Job# Description EXTRAS Qty Price Total
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FRT 1 UPS-BATTEN 1.00 37.37 37.37
Parts Total: 1.86

Labour Total: 229.50

Sublet Total: 0.00

Extras Total: 37 37

s>>>> (Claim Total: 268.73

Customer Signature: Date:




