BASDEN RV CENTER, INC dba AMERICAN RV
600 E. Baseline Rd.
Evansgville, IN
us
47725
812-867-5200

WARRANTY CLATIM # 74451
MANUFACTURER'S CLAIM #:

Manufacturer: 1013 - KEYSTONE RV CO
Customer: 54809 - BRYCE ENGLERT
Address: 108 E 5TH AVE HUNTINGRURG, IN

47542
Phone: 812-309-2974
Stock Number: 11378 - 2024 SPRINGDALE 260BHC 4YDTSGL25R7104322

VIN: 4YDTSGL25R7104322 HIN: SER#: 4YDTSGL25R7104322
Mileage: 0 Work Order Comp: 14 AUG 24
Auth. No: Dealer #: 1194
Warr. Date: 21 MAY 24 Work Ordexr Date: 07 AUG 24 Inv #: 408170
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WO # Job # Description JOB INFORMATION
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74451 1 DUST CAP WILL NOT STAY ON, KEEPS POPPING OFF. CUSTOMER HAS PUT IT

BACK ON SEVERAL TIMES, BUT IT KEEPS COMING OFF.

Dust cap wasn't in place

Jacked up the camper then unbolted the wheel. Inspected the dust
cap for damage. Used a deadblow hammer and smacked it back on.
Bolted the wheel back onto the axle then torqued to 110ftlbs.

74451 2 PINCH CLIP ON BOTH SIDES OF THE AWNING HAVE BROKEN OFF
Improper use
Ran the awning out then removed the metal clip. Attached the
metal clip to the plastic clip and inserted back into each awning
arm. Checked to verify they worked.

IR R RS EESEES SRS S S S S SRS SRS EE RS LS EEEEEEEREEEEEEEEEEEEEEREEEEEEEEEEEEEEEEE RS EEE S

Lab Code Job# Description LABOUR Hrs Rate Total
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7990 1 MISCELLANEOUS REPAIR 0.36 170.00 61.20
72990 1 MISCELLANECUS REPATR 0.04 170.00 6.80
2990 2. MISCELLANEOCUS REPATR 0.20 170.00 34 .00
Parts Total: 0.00

Labour Total: 102.00

Sublet Total: 0.00

Extras Total: 0.00

>>>>> Claim Total: 102.00

Customer Signature: Date:




