WO #: 74445

CUSTOMER WORK ORDER

Customer: 54758 - HALL, MICHAEL S. -

812-827-1240

Tag: BH- PARTS ORDERED. 9-16-24

Author: BH

Location: 1005 CHECK PREAUTH

Stock #: 11377

Stock Desc: 2024 TT KEYSTONE
SPRINGDALE 260BHC

Chassis #: 4YDTSGL23R7104318
Serial#: 4YDTSGL23R7104318

Mileage:
Licence:

600 E. Baseline Rd.
Evansville, IN 47725

www.AmericanRVCenter.com

Invoice #:

812.867.5200
FAX 812.868.1012

Date In: 06 AUG 24

Promised: 31 AUG 24

Date Sched:

Completed: 30 SEP 24
Warr. Date: 18 MAY 24

Job #1 - Warranty
COMPLAINT: AC FROZE UP PAST 2 TIMES THEY WENT CAMPING,

CAUSE: Pulled unit outside of bay. Hooked up to shore power and turned on ac. Letting run overnight. Air
conditioner will freeze up when the thermostat is maxed out. Tech suggests replacing the thermostat. Any

other suggestions from warrty or furrion would help. REMOVED UPPER CEILING ASSEMBLY AND

REPLACED WITH ADIFFERENT FURRION STYLE ASSEMBLY. THRMOSTATS WAS ALSO REPLACED.
LETTING RUN TO SEE IF UNIT FREEZES UP AGAIN. A/C FROZE UP WITH A DIFFERENT T STAT.
REMOVED ADB AND LET RUN. AFTER TESTING WARRANTY APPROVED ANEW A/C/ UNIT.
RECIEVED NEW A/C UNIT. REMOVED MOUNTING AHARDWARE. GOT A FORK TRUCK AND
REMOVED A/C. PLACED NEW A/C ON ROOF AND POSITIONED OVER CUT OUT. INSTALLED
HARDWARE AND PLENUM. LET UNIT RUN OVERNIGHT TO SEE IF IT FREEZES UP. CHECKED UNIT
NEXT MORNING. A/C IS RUNNING NORMALLY WITHOUT FREEZING UP. PARKED UNIT.

CORRECTION: .

Labor

Code Description Mechanic Total

Z990 MISCELLANEOUS REPAIR ZMS 0.00

Z990 MISCELLANEOUS REPAIR ZMS N/C

Z990 MISCELLANEQOUS REPAIR ZMS N/C

Z990 MISCELLANEOUS REPAIR ZMS N/C

Z990 MISCELLANEOUS REPAIR ZMS 119.00

Z990 MISCELLANEOUS REPAIR ZMS N/C

Z990 MISCELLANEOUS REPAIR ZMS N/C

Z990 MISCELLANEOUS REPAIR ZMS 221.00

Parts

Part # Description Qty Price Total

2021123818 AIR DISTRIBUTION BOX W/MANUAL 1.00 111.21 111.21

CONTROL, WHITE

698930 A/C - 15 BTU - Chill Air - High Effc 1.00 591.02 591.02

Other Services

Code Description Qty Price Total

FRT CEVA FREIGHT - A/C 1.00 176.65 176.65
Subtotal for Job #1: 1,218.88

Job #2 - Warranty
COMPLAINT: RUBBER BOOT ON TOP TO RAISE JACK UO AND
DOWN HAS A CUT IN RUBBER

CAUSE: PULLED UNIT INTO BAY. REMOVED COVER.THE SWITCH IS BUILT INTO THE JACK. THE
ENTIRE JACK WILL NEED REPLACED. RECIEVED NEW JACK. REMOVED OLD JACK. INSTALLED
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NEW JACK TO FRAME. SECURED IN LINE FUSE WITH HEAT SHRINK TERMINALS. HEATED

TERMINALS WITH HEAT GUN. ZIP TIED WIRES.

CORRECTION: .
Labor
Code Description Mechanic Total
Z990 MISCELLANEOUS REPAIR ZMS 0.00
Z990 MISCELLANEOUS REPAIR ZMS 85.00
Parts
Part # Description Qty Price Total
3291 3500# STROMBERG ELEC JACK 1.00 189.75 189.75
-BULK
Subtotal for Job #2: 274.75
Job #3 - Warranty
COMPLAINT: OFF DOOR SIDE FRONT RUBBER DUST CAP CAME OFF
CAUSE: SECURED DUST CAP
CORRECTION: .
Labor
Code Description Mechanic Total
Z990 MISCELLANEOUS REPAIR ZMS 34.00
Subtotal for Job #3: 34.00
Parts Total: 891.98
Labour Total: 459.00
Sublet Total: 0.00
Extras Total: 176.65
WORK ORDER TOTAL: 1,527.63

Thank you for being a valued custom::r. We appreciate your business.
All labor is guaranteed for 90 days from invoice date. Guarantee is limited

to work performed. Consequential danages are not covered. All guaranteed work
must be completed in our service department.

Customer Signature :

Date: 30 Sep 2024
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