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CUSTOMER WORK ORDER

IR

WO #: 74435
Customer: 1000 - BASDEN'S AMERICAN Stock #: 11442 Invoice #:
RV - Stock Desc: 2025 TT COACHMEN Date In: 06 AUG 24
Tag: PH- ORDER PARTS. 8-7-24 CATALINA SUMMIT SERIES 231MKS Promised: 31 AUG 24
Author: PH Chassis #: 5ZT2CAMB8SU044310 Date Sched:
Location: 1202 BH TO CLOSE Serial #: 5ZT2CAMB8SU044310 Completed: 30 NOV 24
Mileage: Warr. Date:
Licence:

Job #PDINTT - Internal

COMPLAINT: Transferred to BAS*74977 on 09 OCT 24
Estimate amount was 0.00

PDI- NEW TRAVEL TRAILER

CAUSE: PDINTT PDI - NEW TRAVEL TRAILER

CORRECTION: Moved unit into shop from sales lot. Filled LP tanks. Installed new battery box. Battery
cables too long. Cut cables off to fit. Checked all exterior lights and brakes. Checked lug nuts and set tire
pressurec at 65 psi. Removed spare tire from mounting under unit and turned over so that tire pressure
can be checked without dropping down. Checked roof. Checked power cord. Checked all interior lights.
Checked converter output. Checked power awning. Checked entrance door and all compartment doors.
Checked entrance door foldup steps. Removed packing and shipping tape from all appliances. Checked
all windows and blinds. Checked all cabinets and drawers. Checked all electrical outlets and GFCI outlets.
Checked all USB outlets. Filled fresh water tank and flushed antifreeze from water pump. Connected to
city watrer and flushed antifreeze from all water lines and faucets. Checked all water lines and faucets for
leaks. Opened by-pass on water heater and filled. Purged all air from water system. Operated all colors of
awning lights. Took pictures and recorded all serial numbers. Performed LP drop test and set LP pressure
at 10in.wc. Filled all holding tanks and checked monitor panel. Operated all appliances including water
heater on both LP and electric. Operated Air Conditioner and Furnace. Operated Refrigerator on 12 volts.
Drained all holding tanks. Moved unit back to sales lot.
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Labor =
Code Description Mechanic Total —
7991 MISC LABOUR CODE (INTERNAL) DKM N/C —
Z991 MISC LABOUR CODE (INTERNAL) DKM N/C =
Z991 MISC LABOUR CODE (INTERNAL) DKM N/C
Z991 MISC LABOUR CODE (INTERNAL) DKM N/C
Z991 MISC LABOUR CODE (INTERNAL) DKM N/C
Z991 MISC LABOUR CODE (INTERNAL) DKM N/C
Z991 MISC LABOUR CODE (INTERNAL) DKM N/C
Z991 MISC LABOUR CODE (INTERNAL) DKM N/C
Z991 MISC LABOUR CODE (INTERNAL) DKM N/C
Other Services
Code Description Qty Price Total
SS SHOP SUPPLIES 0.00 N/C N/C
LPGI LP - UNIT SALES 0.00 N/C N/C
Subtotal for Job #PDINTT: 0.00

Job #1 - Warranty
COMPLAINT: THE ENTRY DOOR STEPS ARE HITTING THE DINNETTE SEAT WHEN THEY ARE
FOLDED UP.
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NOTED ON DELIVERY

23
o —
CAUSE: THE ENTRY DOOR STEPS ARE HITTING THE DINNETTE SEAT WHEN THEY ARE EOLDED 3 =
uP [N
2 &
CORRECTION: Removed mounting screws and moved steps over to clear dinnette seat back when foled g <
up. Replaced all mounting screws to secure steps in position. Checked operation of steps folding out and o
back in. steps now have clearance and do not hit dinnette seat back. w
Labor 2
Code Description Mechanic Total ()
Z990 MISC LABOUR CODE (EXTERNAL) DKM 17.00 o
Parts
Part # Description Qty Price Total
F100359506 SILICONE, NEUTRAL CURE SILICONE 1.00 12.09 12.09 p—
10.3 OZ ALUMINUM SIL-7500SILFLEX =
Subtotal for Job #1: 29.09 ——
Job #2 - Warranty =
COMPLAINT: THE SHOWER SURROUND IS BOWED OUT ON THE EDGES. —
NOTED ON DELIVERY ==
CAUSE: THE SHOWER SURROUND IS BOWED OUT ON THE EDGES ( NOTED ON DELIVERY)
CORRECTION: Added extra screws along edges to hold shower surround flat against walls.
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) DKM 34.00
Subtotal for Job #2: 34.00 W o
5 G
Job #3 - Warranty g
COMPLAINT: SCREW POKING METAL BY EXCAPE WINDOW, g 3
NOTED ON DEL P
» H
CAUSE: SCREW POKING METAL BY ESCAPE WINDOW E ==
a8
Labor 0O
Code Description Mechanic Total >
Z990 MISC LABOUR CODE (EXTERNAL) BB 0.00 =
Z990 MISC LABOUR CODE (EXTERNAL) DKM 0.00 ;<U
Z990 MISC LABOUR CODE (EXTERNAL) BB 680.00 N
Parts ——
Part # Description Qty Price Total ———
F100418575 GRAPHIC, #8 ODS CATALINA SUMMIT 1.00 1.16 1.16 =
2024 e
F100418567 GRAPHIC, #6 ODS CATALINA SUMMIT 1.00 3.88 3.88 —
2024 —
F100134895 12" SILVER METAL X 167" 1.00 32.32 32.32 —
Other Services
Code Description Qty Price Total
FRT UPS-DECALS 1.00 18.24 18.24
FRT FREIGHT-METAL 1.00 523.78 523.78
Subtotal for Job #3; 1,259.38
Job #4 - Warranty
COMPLAINT: TEST TV NOT PICKING UP CHANNELS
CAUSE: TEST TV NOT PICKING UP CHANNELS
CORRECTION: Checked all cable connections on back of booster. Found Cable from antenna was
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connected to bedroom TV outlet. Switched connections. Ran channel again. This time test TV picks up

" I=s
channels at all three locations. 3 =
3 -~
Labor 7
Code Description Mechanic Total 2 &
Z990 MISC LABOUR CODE (EXTERNAL) DKM 34.00 oo,
-]
-~
Subtotal for Job #4: 34.00 =
>
c
®
N
Y
Parts Total: 49.45
Labour Total: 765.00 —
Sublet Total: 0.00 =
Extras Total: 542.02 =
WORK ORDER TOTAL: 1,356.47 ———
Thank you for being a valued customer. We appreciate your business. E
A11 labor is guaranteed for 20 days from invoice date. Guarantee is limited —_—
to work performed. Consequential damages are not covered. All guaranteed work —
must be completed in our service department. —
Customer Signature : Date: 04 Dec 2024 —
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