CAN

RV

CUSTOMER WORK ORDER

WO #: 74405 (Appointment Date: 02 AUG 2024 - Time: 11:00am)
Customer: 10245 - PRICE, CHAD T. - Stock #: 10871
618-263-7854 Stock Desc: 2023 TT COACHMEN
Tag: CATALINA 313RLTSLE
Author: BH Chassis #: 5ZT2CAWB2PX028798
Location: 0826 BH TO CLOSE Serial #: 5ZT2CAWB2PX028798

Mileage: 0

Licence:

600 E. Baseline Rd.
Evansville, IN 47725

www.AmericanRVCenter.com

Invoice #:

812.867.5200
FAX 812.868.1012

Date In: 02 AUG 24

Promised: 31 AUG 24

Date Sched:

Completed: 26 AUG 24
Warr. Date: 30 MAY 23

Job #1 - Internal

COMPLAINT: CUSTOMER ADVISES THAT THERE IS QUITE A
BIT OF WATER IN THE FLOOR OF THE UNIT

AND YOU CAN SEE WHERE WATER IS SOKING

THROUGHT THE UNDERSIDE OF THE SLIDE

ROOM. WE HAVE HISTORY ON THIS

CAUSE: Slideroom

CORRECTION: After me and Chad went over everything. He said looks good. Done

Labor

Code Description Mechanic Total

Z990 MISC LABOUR CODE (EXTERNAL) BB N/C

Z990 MISC LABOUR CODE (EXTERNAL) BB N/C

Other Services

Code Description Qty Price Total

SS SHOP SUPPLIES 1.00 N/C N/C
Subtotal for Job #1: 0.00

Job #2 - Warranty
COMPLAINT: seal tape on all 3 slides see Chad

CAUSE: Slideroom roof

CORRECTION: Cleaned off all three slideroom roofs on taped area. Put new extream tape on. Siliconed
against t bar. Put black extream tape on corners of t bar over the screws. Put vinyl insert in gutter on small

awning. Siliconed. Took pics.

Labor

Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) BB 3.40
Z990 MISC LABOUR CODE (EXTERNAL) BB 85.00
Z990 MISC LABOUR CODE (EXTERNAL) BB 421.60
Parts

Part # Description Qty Price Total
500629 SIKASIL N PLUS WHITE 2.00 18.22 36.44
13-1413 QUICK ROOF EXTREME 4" X 25' 3.00 33.12 99.36
4351 QUICK ROOF EXTREME - BLACK FOR 1.00 33.12 33.12
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Subtotal for Job #2: 678.92 3=
=
Job #3 - Internal @ N
COMPLAINT: Dinette window leaking from the top on 2 ::E
the inside and leaking on the table g
D
CAUSE: Window -~
>
CORRECTION: Sprayed water for two hours . No leak. 8
Labor 4
Code Description Mechanic Total
7990 MISC LABOUR CODE (EXTERNAL) BB N/C
Z990 MISC LABOUR CODE (EXTERNAL) BB N/C
Subtotal for Job #3: 0.00 —
Job #4 - Warranty —
COMPLAINT: Replace gutter over the door side slide room it puddles up and leaked over slide room install —
new gutter over entire side ————
CAUSE: Gutters —
CORRECTION: Tie back awning arms.Removed both gutters on door side. Installed new gutters. Started
from the center of the coach and dropped to the down spots. Siliconed under the gutters. Dicor on top of
gutters. Put vinyl insert in on both sides of the gutters.
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) BB 204.00
Z990 MISC LABOUR CODE (EXTERNAL) BB 0.00
vOo
Parts 3=
Part # Description Qty Price Total % g
20-8957 INSERT GUTTER/AWNING RAIL- 2.00 66.87 133.74 iy =
0o
BLACK- 16 T =
E469 E469 BLACK HD 1" x 100' INSERT 1.00 20.33 20.33 36 *
TRIM 40
13-1287 NON SELF LEVELING DICOR 1.00 7.31 7.31 R
500627 CLEAR SIKASIL PLUS 2.00 18.41 36.82 =
Subtotal for Job #4: 402.20
Job #5 - Warranty
COMPLAINT: Doer side slide trim coming loose on the rear top toward the camper —_—
CAUSE: Trim =
CORRECTION: Removed screws and put in longer screws. —
Labor ——]
Code Description Mechanic Total E—
Z990 MISC LABOUR CODE (EXTERNAL) BB 17.00 —
Subtotal for Job #5: 17.00
Job #6 - Warranty
COMPLAINT: Slide ski is loose on the door side slide just rear and the front off door side front slide room
CAUSE: Ski
CORRECTION: Put tape primer on floor. Put new tape on and stick back.
Labor
Code Description Mechanic Total
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Z990 MISC LABOUR CODE (EXTERNAL) BB 170.00

Subtotal for Job #6: 170.00

Job #7 - Warranty
COMPLAINT: All the slide corner caps have made a hole in the bulb seals

CAUSE: Bulb seal

CORRECTION: Put black extream tape on corners of t bar to cover screw heads. Replaced bulb seals per
Chad. Sprayed seal saver on all seals.

Labor

Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) BB 119.00
Parts

Part # Description Qty Price Total
338809 Seal - D Seal - EK - Modified 30.00 0.97 29.10

Subtotal for Job #7: 148.10

Job #8 - Internal
COMPLAINT: Check the kitchen window to make sure it does not leak

CAUSE: Window

CORRECTION: Ran water on window for two hours. No leaks

Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) BB N/C

Subtotal for Job #8: 0.00

Job #9 - Internal

COMPLAINT: Check awning on the rear the rear arm see if it can be moved down any with out making new
holes

CAUSE: Arm

CORRECTION: Moved rear awning arm down 1 inch. Silicone all screw holes

Labor

Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) BB N/C
Z990 MISC LABOUR CODE (EXTERNAL) BB N/C

Subtotal for Job #9: 0.00

Job #10 - Warranty

COMPLAINT: PULL THE WALL BOARD LOOSE ON THE DOOR
SIDE SLIDE ROOM TO MAKE SURE THERE IS NO

ISSUES WITH WATER NEAR THE DINNETT

CAUSE: Water leak

CORRECTION: Removed awning arms. Removed t bars. Removed j wrap. Remove three pieces of siding
and check insulation. Take pics. Some insulation was wet. Removed and put fan on walls. They were not
wet but put fan on anyway. | fixed the problem by putting vinyl insert on gutter rail.and siliconed where
needed. Remove silicone on siding.Put new insulation in. Put siding back up. Put t bars back. Tape off and
siliconed. Put awning rails back. Siliconed all screw holes first. Moved rear arm down 1 inch.

Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) BB 425.00
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2990 MISC LABOUR CODE (EXTERNAL) BB 0.00
Z990 MISC LABOUR CODE (EXTERNAL) BB 425.00
Parts
Part # Description Qty Price Total
F100134895 12" SILVER METAL X 167" 1.00 32.32 32.32
F100163427 METAL, .024 12 X 210" SM 1" CM 1.00 40.49 40.49
REG3
F100359506 SILICONE, NEUTRAL CURE SILICONE 2.00 12.09 2418
10.3
Other Services
Code Description Qty Price Total
FRT FREIGHT & CRATE - METAL 1.00 572.55 572.55
Subtotal for Job #10: 1,519.54
Parts Total: 493.21
Labour Total: 1,870.00
Sublet Total: 0.00
Extras Total: 572.55
WORK ORDER TOTAL: 2,935.76

Thank you for being a valued customer. We appreciate your business.

All labor is guaranteed for 90 days from invoice date. Guarantee is limited
to work performed. Consequential damages are not covered. All guaranteed work
must be completed in our service department.

Customer Signature :

Printed On: 8/29/2024 10:01:21AM
© 2024 Integrated Dealer Systems

Date: 29 Aug 2024
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